
Ability to re-issue invoices after
making changes to the site
information or purchase order
number

Correspondence

Enable “Final” inspection flag – use
to indicate that the installation is
ready for a Final inspection at the
same time as the selected inspection
type.
Enable editing of Work Contact
information in the Reschedule page.
When “Mass Reschedule” is used, the
list of notifications displayed are in
the order they were input.

Scheduling Screen

All benefits and programs earned
under RBO are listed.
The requirements to be eligible for
benefits and programs are displayed.
The date that a customer becomes
eligible for a benefit or program is
displayed.*
If a customer was previously eligible
for a benefit or program, but has
since lost eligibility for some reason,
a short note is included.*
Eligibility for the pre-authorized
connection benefit is now indicated
per line rather than having its own
section. 

RBO Details Screen

        *Going forward

Initial screen after logging in is now
the Notification Search screen.
Ability to search by RBO Oversight
Response (Visit Optional, Visit,
100% Inspection).
Ability to search by Risk Ranking
(Low, Medium, High).
Ability to search for notifications
based on Work Contact person
information.
More information in the list of
search results, including PO#,
Renewal Date and Inspector.
Ability to sort the list of search
results by any column in the list.
Allow mass rescheduling of a group
of notifications directly from the
search results page.

Notification Search Screen

Added an “Exit” button in the edit
notification process.
Payment method defaults to “on
account” rather than “credit card.”
Work Contact Mobile Phone no
longer a required field when
“Email” is preferred
communication type.

General Enhancements

ESA Online:
LEC Portal
Enhancements
In 2022, ESA launched several enhancements to the
Online LEC Portal – we hope you find them useful.

See additional details and
examples of each enhancement  

in the pages that follow.
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1. Enhancement to correspondence  
 

 Ability to re-issue invoices after making changes to the site information or purchase order 

number. 

If you notice that an invoice has incorrect information, update the notification. You can find the 

notification number in the leftmost column of the list of fees.  

After updating the notification – in the top menu, select “Billing” and identify the invoice that you 

wish to re-issue.  

Click the “regenerate” action to create a new version of the invoice that includes the changes to 

the notification.  

 

Please note that this does not change the amount, issue date or due date associated with the 

invoice.  
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2. Enhancements to Scheduling screen 
 

 Enable “Final” inspection flag – use to indicate that the installation is ready for a Final 

inspection at the same time as the selected inspection type. 

 Enable editing of Work Contact information in the Reschedule page. 

 

 When “Mass Reschedule” is used, the list of notifications displayed are in the order they 

were input. 
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3. Enhancements to RBO Details screen 

Additions to the overall metrics displayed at the top of the screen. 

 

 All benefits and programs that can be earned under RBO are listed, not just the ones that the 

user’s company are eligible for. 

 The requirements to be eligible for benefits and programs displayed. 

 The date that a customer becomes eligible for a benefit or program displayed.* 

 If a customer was previously eligible for a benefit or program, but has since lost eligibility for 

some reason, a short note is included.* 

 Eligibility for the pre-authorized connection benefit is now indicated per line rather than having 

its own section. 
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4. Enhancements to Notification Search screen 
 

 Initial screen after logging in is now the Notification Search screen. 

 

 Ability to search by RBO Oversight Response (Visit Optional, Visit, 100% Inspection). 
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 Ability to search by Risk Ranking (Low, Medium, High). 

 

 Ability to search for notifications based on Work Contact person information. 

 

 More information in the list of search results, including PO#, Renewal Date and Inspector. 
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 Ability to sort the list of search results by any column in the list by clicking the header. 

 Allow mass rescheduling of a group of notifications directly from the search results page. 

 

 

 

5. General Enhancements 
 

 Added an “Exit” button to each page in the edit notification process – this allows the user to 

terminate their update to a notification without creating a system lock that would prevent 

further updates for approximately 30 minutes. 
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 Payment method defaults to “on account” rather than “credit card.” 

 

 Work Contact Mobile Phone no longer a required field when “Email” is preferred 

communication type. 

 


