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DISTRIBUTION COMPANY AWARENESS 
This bulletin replaces DB-08/15, as this bulletin contains clarifications with respect to Reporting Meter 
Failures (750V or less). The clarifications include: that the request is limited to report incident/failures of 
in-service meters, and addresses events of force majeure & vandalism. This bulletin also includes a 
recommendation in the event an LDC has no failures to report. 
 
In July, 2015, ESA completed a Meter Safety Due Diligence Review.  One conclusion of the Review was 
that coordinated data collection is an important element to ensure a fulsome, ongoing picture of meter-
related electrical safety incidents. Therefore, ESA is requesting and recommending that LDCs voluntarily 
report meter incident / failures of in-service meters, following the process outlined in this bulletin. 
Aggregate information will be made available to LDCs.  
 
ESA RECOMMENDS  
ESA requests and recommends that LDCs adopt the voluntary reporting program outlined below: 
 

1. “Meter Failure Reporting Form - Serious Incidents” 
ESA requests that all in-service, electricity meter serious incidents for metering installations of 
750V or less be reported to ESA using the “Meter Failure Reporting Form – Serious Incidents” 
form.  
A serious incident for a meter failure is defined as: any fire or explosion that caused or had the 
potential to cause death or critical injury to a person, except a fire or explosion caused by 
lightning strike and other events of force majeure. ESA requests that the distributor, or any 
contractor or operator acting on the distributor’s behalf, report to ESA any electricity meter 
serious incident of which they become aware within 48 hours after the occurrence. 
 

2. “Meter Failure Reporting Spreadsheet - Quarterly Reporting” 
ESA requests that all in-service electricity meter non-serious incidents, for metering installations 
of 750V or less be reported to ESA using the “Meter Failure Reporting Spreadsheet – Quarterly 
Reporting” Form, except a fire or explosion caused by lightning strike, vandalism and other 
events of force majeure. 
 
Non-serious incident for a meter failure is defined as: all other meter failures, not identified as a 
serious incident for a meter failure. It is requested that spreadsheets be submitted to ESA by the 
end-of-months in February, May, August and November. 
 

3. No Meter Failures to Report 
When an LDC has no failures to report, please email Utility.Regulations@electricalsafety.on.ca, a 
quick email stating there were no failures to report as per the Quarterly Reporting dates. This 
information would assist ESA in putting into context the failure reports we receive.  

 
ADDITIONAL INFORMATION 
Information requests and follow-up may be directed to ESA at 
Utility.Regulations@ElectricalSafety.on.ca.  
For questions on this bulletin please be prepared to quote Bulletin “DB-11/15”.  
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Meter Failure Reporting Form – Serious Incidents





ESA requests that all in-service electricity meter serious incidents, for metering installations of 750V or less be reported into ESA, using this form. Serious incident for a meter is defined as any fire or explosion that caused or had the potential to cause death or critical injury to a person, except a fire or explosion caused by lightning strike and other events of force majeure. ESA recommends that the distributor, or any contractor or operator acting on the distributor’s behalf, report to the Authority any electricity meter serious incident of which they become aware within 48 hours after the occurrence.



How to Report 	 	Email: Utility.Regulations@ElectricalSafety.on.ca



Reporting Information

		LDC Details



		LDC Name:

		



		LDC Contact:

		

		

		Contact Phone Number:

		



		

		

		

		

		



		Meter Installation Details



		Meter Number:

		



		Address of Installation:

		



		Postal Code:

		

		

		FSA Number:

(First 3 digits of Postal Code)

		



		Manufacturer:

		

		

		Model Type:

		



		Date of Meter Manufacture:

		

		

		Date of Meter Installation:

		



		Date of Meter Failure:

		

		

		Service Type:  

	Phase, # of wires, voltage

(ex. 1Ø 3Wire, 240V)

		







Details of Failure and Extent of Damage:

This section details known failure related facts. Examples: 

(1) Communications Module Failure, no other damage identified, pulled from Service.

(2) Fire within meterbase damaged meter, meter not damaged, remaining in Service

(3) Disconnect Failure in open position, software issue, issue resolved, remaining in Service

(4) Blank Register Display, metrology board failure, evidence of water intrusion, pulled from Service

(5) Meter ejected with force from meterbase, meter extensively damaged, pulled from Service



		Failure Details: (ex. what failed and why)







		Extent of Damage: (ex. No damage, damage contained within equipment, parts ejected with force, extensive damage to meter)





		Meter “Service” Status: (ex. In-Service, pulled from service)





		Other Information:









By submitting personal information to the Electrical Safety Authority, or its agents and service providers, you agree that ESA may collect, use and disclose such personal information in accordance with its privacy policy, applicable laws or pursuant to our administrative agreement with the Province of Ontario. If you provide us with the personal information on behalf of another individual, you represent that you have all necessary authority and/or have obtained all necessary consents from such individual to enable us to collect, use and disclose such personal information for the purposes set forth in our Privacy Policy. A copy of our policy is located on our website at www.esasafe.com
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		Please email spreadsheet end-of-months February, May, August and November.

		Please email spreadsheet to: Utility.Regulations@Electricalsafety.on.ca

		LDC Name		Meter #		Address where meter installed		Service Phase		Service Wires		Service Voltage		Service Phase/Wires/Voltage Other		Manufacturer		Meter Form		Meter Form Other		Model Type		Manufacture Date		Installation Date		Failure Date		 Failure Details  		 Extent of Damage		Still in Service

				122345		XYZ123		1		3-wire		120/240				XXX		2S, 2A				2.0		May 31, 2011		July 28, 2011		December 20, 2011		Water Intrusion		Internal damage to meter electronics		No

				123422		ABC123		1		3-wire		120/240				YYY		2S, 2A				1.1		May 31, 2011		July 30, 2011		NA		NA		NA		Yes

				345634		123ABC		1		3-wire		120/240				ZZZ		4S, 4A				3.3		June 10, 2011		September 12, 2011		November 12, 2011		Internal disconnect failed in open position resulting in no power to unit - blank register display		Display module damaged		No

				234342		123XYZ		1		3-wire		120/240				XXX		2S, 2A				3.2		June 11, 2011		September 13, 2011		November 13, 2011		Communication Module failure		Communication module damaged		No

				553435		XYZ1234		3		4-wire		120/208				YYY		9S, 9A				2.2		June 12, 2011		September 14, 2011		November 14, 2011		Blank Register Display - Metrology board failure		None		No



































































Lookup

		Phase				Service Wires				Service Voltage				Meter Form

		1				2-wire				120/240				1S, 1A

		2				3-wire				347/600				2S, 2A

		3				4-wire				120/208				3S, 3A

		Other				Other				600				4S, 4A

										Other				5S, 5A

														35S, 35A

														45S, 45A

														6S, 6A

														36S, 36A

														8S, 8A

														9S, 9A

														12S, 12A

														14S, 14A

														15S, 15A

														16S, 16A





