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Distributor Bulletin 

Customer Owned High Voltage Letter 

Distribution Company Awareness 

The ESA approached the Utility Advisory Council to seek guidance on how a Distributor 

can identify property owners who owns high voltage substations and provide the 

information to ESA for the purpose of informing the customers of their legal 

maintenance obligations. Since there are concerns of releasing customer information to 

ESA, recommendation is for the Distributors to provide a common message to their 

customers who has existing high voltage equipment. The message informs the 

customer of their regulatory obligation under the Ontario Electrical Safety Code (OESC) 

to conduct regular maintenance and repairs of all operating equipment as per Rule 2-

300. 

The message aligns with the Distributors Conditions of Service which requires their 

customers who owns high voltage substations to maintain the electrical equipment to 

avoid affecting the distribution system. 

The attached document will allow the Distributor to add their logo onto the document 

and to insert the customer information in order to send to the customer. 

Recommendation 

− inform staff who are responsible to work with customers who owns high voltage

substations

− inform external staff of the letter when they observe customer owned high

voltage stations requiring maintenance.

customer electrical 

equipment letter 2021M04D23 Final - PDF Form 2.pdf
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We are writing this letter to inform you that your Local Distribution Company has 


identified the electrical equipment used to supply power to your property/building 


namely the high voltage substation is customer owned. As the property owner you have 


a regulatory obligation under the Ontario Electrical Safety Code (OESC) to conduct 


regular maintenance and repairs of all operating electrical equipment to ensure safe and 


proper working order as per Rule 2-300 General requirements for maintenance and 


operation. 


As part of the Conditions of Service with your Local Distribution Company, you also 


have an obligation for the ongoing maintenance and good repair of your electrical 


service equipment. As a customer, you are required to repair or replace electrical 


equipment that you own. The equipment may affect the Local Distribution Company’s 


distribution system, hence need to be repaired or replaced within a reasonable time to 


avoid the disconnection of your service. 


ESA recommends engaging the services of a Licensed Electrical Contractor which 


specializes in this type of work.  


https://findacontractor.esasafe.com/ 


The Substation Maintenance Condition Report can be accessed on ESA’s website by 


following the below link. 


https://esasafe.com/assets/files/esasafe/pdf/Forms/Substation-Maintenance-Condition-


Report.pdf 


 Information About the Electrical Safety Authority 


The Electrical Safety Authority operates as a delegated authority on behalf of the 


Province of Ontario in accordance with Part VIII, section 113 of the Electricity Act, 1998 


and the Safety and Consumer Statutes Administration Act, 1996, S.O. 1996, c.19. 


As part of its mandate, the ESA is given the authority to enforce The Ontario Electrical 


Safety Code, Ontario Regulation 164/99, including prosecution of offenders under the 


Provincial Offences Act, as it pertains to electrical safety in Ontario. 
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