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Key Takeaways

Relative to 2023, the ESA’s overall Accountability Index Score remains consistent this year. This trend is consistent across
stakeholder groups, including homeowners, electricians, and industry and LDC stakeholders.

Among electricians, individual scores remain either stable or up significantly. Relative to 2023, the scores that saw the single
biggest increases include perceptions of fairness, respect, trust, and service.

Whereas, among homeowners, some individual scores saw declines in 2025. Relative to 2023, the scores that saw the single
biggest decreases include perceptions of fairness, seeking stakeholder input, and innovation.

Overall, perceptions among LDC, industry/safety stakeholders remained stable relative to 2023, including broader perceptions
of the ESA.

As has largely been the case since 2015, most stakeholders, from homeowners to sector leaders, recognize the importance of an
organization that oversees electrical safety and electrical safety regulations.
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Setting the Context

Multi-Stakeholder Accountability Background

In 2015, the ESA commissioned Innovative Research Group (INNOVATIVE) to design and execute a bi-annual, multi-
stakeholder survey to gauge perceptions of the organization. To measure accountability across stakeholder groups, three
dimensions were identified to collect meaningful, actionable feedback on stakeholder perceptions of the ESA’s accountability

performance.

Access

Awareness
Information

Ease of access
Responsiveness

Beyond measuring improvement within these key dimensions over time, another objective was and remains to ensure
feedback will not only be meaningful to the ESA, but that stakeholders see their perceptions and priorities reflected in the

results.
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Setting the Context

Survey Methodologies and Stakeholder Groups

In 2015, a standardized questionnaire was designed to be used using both online and telephone methodologies, with comparability between stakeholder groups
being the most important aspect of development. The same standardized questionnaire has continued to be used in the 2" (2017), 3"4(2019), 4t (2021), 5t
(2023) and 6t (2025) wave of research, which is the subject of this report.

The findings presented in this report are based on a series of Margins of Error: Below are the estimated margins of error on each of the key audiences
- o o) online and telephone surveys conducted between November (shown at 95% confidence):
18th, 2025, and December 17th, 2026.
“ LECs & MEs: +3.1% All Stakeholders: £11.3%
The results are based on 1,577 completed surveys among
qualified respondents in 4 distinct stakeholder groups. Homeowners: +4.4% LDC stakeholders: +19.0%
Stakeholder Group Methodology 2015 n-size 2017 n-size 2019 n-size 2021 n-size 2023 n-size 2025 n-size
LECs & MEs
LEC or ME who has had direct interaction with the ESA within the Telephone 972 1,001 1,000 1,000 1,000 1,000
past 12 months
Homeowners
Individuals who have taken out an electrical permit within the Telephone 500 502 500 500 500 500
past 12 months
LDC Stakeholders Online 124 143 78 67 43 29
Safety and Industry Stakeholders Online 36 27 19 18 20 48

Total [online only]

Total [telephone and online]

o glefctnﬁl
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Note: Graphs may not always total 100% due to rounding values rather than any error in data. Sums are added before rounding numbers.
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Accountability Index Score

For 2025, ESA’s Accountability Index Score among its stakeholders have remained unchanged
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Accountability Index Score by Stakeholders | Tracking
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HOMEOWNER ACCOUNTABILITY SCORECARD . . . _ mmm
Individuals who have taken out an electrical permit within the past 12 months

0
ﬁ':’ﬁf ACCESS

Focus on providing information and being easily accessible and responsive to concerns.

‘l:‘/l‘;vk?r:gez;isefsgllders aware of rules and regulations and sharing expertise in electrical safety 78 78 80 83 8 1 8'1 No Change
:\;I‘:(I:i:gn:teigsr\: for stakeholders to find relevant information on electrical safety from the ESA 73 7'2 7-4 7-5 7-4 7-3 -0.1
fﬂzsl‘jn:it?scz:ssysto connect with ESA staff about questions or inquiries 78 80 83 85 85 8-4 ‘O- 1
ER:: sptgz‘sllls‘fcz:lﬁzio and responding to stakeholder concerns 3.1 8.3 8.3 8.6 8.5 8.6 No change

SO PRACTICE

m‘ Engaging with stakeholders in a fair, transparent and ethical manner.

Fairness [2] 8.5 8.5 8.6 8.9 9.0 8.8 -0.2%

Treating stakeholders with fairness and respect *Sig. decrease

Ero?/?c:i‘:gsfeadership in electrical safety 8.3 8.4 8.5 8.6 8.8 8.7 No change
Gutie ne etk 6.6 6.5 6.9 7.2 7.2 6.8 -0.5*

Gathering stakeholder input on important issues and decisions *Sig. decrease

Ethics & Trust (2 8.6 8.6 8.7 8.9 9.0 8.8 ol

Operating in an ethical and trustworthy manner *Sig. decrease

Innovation 6.9 7.0 7.3 7.2 7.6 7.2 -0.4%

Being an innovative organization

*Sig. decrease

OUTCOMES

Providing value to stakeholders and improving electrical safety in Ontario.
Service
Offering a good experience when having direct interaction with stakeholders 86 88 89 9 1 9 1 9'0 _O' 1
Value Delivered [2] 8 O 8 2 8 3 8 5 8 6 8 5 -O 1

Contribute to improved electrical safety and overall good value for services provided by the ESA

Value of Oversight 9.1 9.3 9.2 94 9.5 9.4 -0.1

Having an organization that oversees electrical safety and electrical safety regulations




Accountability Index Score | Homeowners

Average performance on individual measures that make up accountability index score

Accountability Index Score @

Value of Oversight

Service

Ethics/Trust (2)

Fairness (2)

Expertise
Responsiveness @
Value Delivered (2)
Ease of Access @
Awareness (2) @
Information @ :

ACCESS Innovation

Transparency




1l
LECs & MEs ACCOUNTABILITY SCORECARD

.= ACCESS
W

Focus on providing information and being easily accessible and responsive to concerns.

fﬂ?k?::?giiz}fcz)llders aware of rules and regulations and sharing expertise in electrical safety 8 1 83 83 83 8-3 8-3 +0.1
:\:I‘::()i;?ft‘teigsr\‘/ for stakeholders to find relevant information on electrical safety from the ESA 76 78 78 79 78 7-9 +0.1
II\E/Iaasl‘:ngt?:(e::ssysto connect with ESA staff about questions or inquiries 73 77 77 80 79 7-9 'O. 1
ER:: Etgz‘sllls‘{czr:ﬁzsto and responding to stakeholder concerns 7.7 8.2 8.0 8.3 8.3 8.3 No change

SO PRACTICE

mﬁ Engaging with stakeholders in a fair, transparent and ethical manner.

Fairness [2] 8.2 8.7 8.6 8.8 8.7 8.9 +0.2%

Treating stakeholders with fairness and respect *Sig. increase

Expertice 8.6 8.8 8.8 8.9 8.8 8.9 +0.1%

Providing leadership in electrical safety *Sig. increase

Transparency

Gathering stakeholder input on important issues and decisions 73 78 8 1 79 76 7-5 'O- 1
Ethics & Trust [2] +0.2*
Operating in an ethical and trustworthy manner 84 88 89 89 88 9'0 *Sig. increase
Innovation

Being an innovative organization 7-5 7-7 7-6 7-8 7-6 7-7 +O. 1

OUTCOMES

Providing value to stakeholders and improving electrical safety in Ontario.

ST 8.6 9.0 8.9 9.1 8.9 9.1 +0.2%

Offering a good experience when having direct interaction with stakeholders *Sig. increase

Value Delivered [2] 81 8.5 8.4 8.6 8.5 8.7 +0.2*

Contribute to improved electrical safety and overall good value for services provided by the ESA *Sig. increase

Value of Oversight 9.1 9.4 9.4 9.3 94 9.4 +0.1

Having an organization that oversees electrical safety and electrical safety regulations




Accountability Index Score | LECs & MEs

Average performance on individual measures that make up accountability index score

Accountability Index Score @

Value of Oversight : —

Service

Ethics/Trust (2)

Expertise

Fairness (2)

Value Delivered (2)

Awareness (2)

Responsiveness @

Information

Ease of Access @

ACCESS Innovation

Transparency




ALL INDUSTRY STAKEHOLDERS* ACCOUNTABILITY SCORECARD
* Includes LDC CEOs and Managers, Safety Stakeholders and Product Safety Stakeholders

13

ACCESS

Focus on providing information and being easily accessible and responsive to concerns.
fﬂ‘;vk?:gers];izrsgllders aware of rules and regulations and sharing expertise in electrical safety 75 8 1 8 1 80 82 7'9 _03
:\;‘:z;?:t;;sr; for stakeholders to find relevant information on electrical safety from the ESA 7'2 7'7 7'8 7'9 7'7 7'8 +O' 1
EMzi?ngﬁtpi‘:Zaessysto connect with ESA staff about questions or inquiries 7.6 8.0 8.5 8.2 3.3 8.0 -0.3
Responsiveness 7.5 8.0 8.1 7.9 8.0 7.9 No change

ESA staff listening to and responding to stakeholder concerns

v () ®  PRACTICE

(%) Engaging with stakeholders in a fair, transparent and ethical manner.

Fairness [2]

Treating stakeholders with fairness and respect 8 1 84 88 84 84 8-5 +0.1
Expertise
Providing leadership in electrical safety 7'8 8-4 8-2 8-5 86 8-3 ‘03
Transparency
Gathering stakeholder input on important issues and decisions 74 80 8 1 8 1 79 8-4 +05
Ethics & Trust [2]
Operating in an ethical and trustworthy manner 3.0 8.6 8.7 8.4 8.7 8.6 No change
Innovation
Being an innovative organization 65 70 69 70 67 7-1 +O4
OUTCOMES
Providing value to stakeholders and improving electrical safety in Ontario.
Service
Offering a good experience when having direct interaction with stakeholders 8 1 85 88 87 84 8-6 +O- 1
Value Delivered [2]
Contribute to improved electrical safety and overall good value for services provided by the ESA 7.6 3.2 3.3 8.4 8.4 8.3 -0.1
Value of Oversight 3.8 9.1 9.2 9.4 9.5 9.2 0.3

Having an organization that oversees electrical safety and electrical safety regulations




Accountability Index Score | All Industry Stakeholders

Average performance on individual measures that make up accountability index score

Accountability Index Score @

Value of Oversight

Ethics & Trust (2)

Service

Fairness (2)

Transparency

Expertise

Value Delivered (2)

Ease of Access

D
Responsiveness @

Awareness (2)

ACCESS Information

Innovation




LDC STAKEHOLDERS ONLY* ACCOUNTABILITY SCORECARD
* Represent a subset of “All Industry Stakeholders” (LDC CEOs and Managers)
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ACCESS

Focus on providing information and being easily accessible and responsive to concerns.
fﬂ‘;vk?:gers];izrsgllders aware of rules and regulations and sharing expertise in electrical safety 75 8 1 82 8 1 83 8-4 +O- 1
:\;‘:z;?:t;;sr; for stakeholders to find relevant information on electrical safety from the ESA 7'2 7'7 7-9 7-8 7-8 7-7 'O- 1
Mokig i sy o cannscith ESA saf bout rustionsor i 7.5 8.1 8.4 8.0 8.4 8.2 -0.2
ERSe:Etgfr;sliis\iE:iﬁzsto and responding to stakeholder concerns 7.3 7.9 8.0 7.8 8.0 8.0 No change

v () ®  PRACTICE

(%) Engaging with stakeholders in a fair, transparent and ethical manner.

'Ilf?t_eiar;:gssst[eilholders with fairness and respect 80 84 88 83 85 8-4 -0.2
5:05?<;ﬁ;Teadership in electrical safety 7'6 8-3 8-3 8-5 86 8-4 ‘02
;;?:esr?nagrsetraIISZholder input on important issues and decisions 74 79 80 80 8 1 8-3 +O- 2
(E)t):irza:iri-irnrg:te'[cﬁi]cal and trustworthy manner 3.0 8.6 8.9 8.4 87 8-5 '02
seing n Imovative rganizatin 6.4 6.9 6.8 6.9 6.6 6.8 +0.2
OUTCOMES
Providing value to stakeholders and improving electrical safety in Ontario.
?)‘:fl;\ll'iirf:a good experience when having direct interaction with stakeholders 80 85 89 86 85 8-5 No Change
\CI:r:z?bll?'czlizeir:'\ic:o[\/ze](i electrical safety and overall good value for services provided by the ESA 7.6 3.1 3.4 8.3 8.5 8.4 -0.1
?—II:J;:Z :’: c(:"gI::isz;g'c:;tn that oversees electrical safety and electrical safety regulations 87 9 1 94 93 94 9-1 -0.3




Accountability Index Score | LDC Stakeholders Only

Average performance on individual measures that make up accountability index score

Accountability Index Score @

Value of Oversight

Service

Ethics/Trust (2)

Expertise

Value Delivered (2)

Awareness (2) @

Fairness (2)

Transparency

Ease of Access @
Responsiveness @

ACCESS Information @

Innovation
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General Impression of ESA

In 2025, impressions of the ESA are largely stable relative to 2023, including among homeowners and electricians

Generally speaking, do you have a very favourable, somewhat favourable, somewhat unfavourable, or very unfavourable impression of the ESA?
[Asked of all respondents]

A Homeowners Fav{,‘:,tfalbb @ LECs & MEs Favzc::fa:ble
2025 57% 24% 8% 3% 5% X300 2025 54% 32% 698% 86%
2023 56% 26%  10% 82% | 2023 57% 30% 6%a% K
2021 64% 21% 6% R 61% 20%  4%% B
2019 60% 28%  6%% IR 55% 31% 6%5% 13
2017 56% 26%  8%4%3% -7 2N VY 59% 28%  5%5% K707
2015 30% TR sa% | 201 7% 83%

Al tedicres Conbabtdane fotal | 2 e Coatahaldare (e Tl

All Industry Stakeholders Favourable | F LDC Stakeholders Only Evoumble
2025 48% 38% 13%2% T a0 55% T s6%
2023 51% 30% T s1% | 2023 33% 16% 84%
2021 539% 27% 11% 5% % B IR 33% 10% 81%
2019 44% 39% 13%3% Y1 2019 42% 12%4% Y%
2017 47% 41% 10% I 88% 2017 40% 10%° 87%
2015 29% 47% 18% 3% BT 2015 25% 50% 18% 75%

Il Veryfavourable [J] Somewhatfavourable [l Neither favourable nor unfavourable [l Somewhat unfavourable [ Very unfavourable [l Don’t know

Note: Results outlined in purple are significantly different from the previous wave at 95% confidence and 90% confidence in blue. *Small n size, interpret results with caution.



Detailed Dimension of Accountability
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Summary of Attributes

ACCESS
Awareness (2)

8.3

® Homeowners

7.8 ® LECs & MEs

Information G—m ® All Industry Stakeholders
® LDC Stakeholders Only

Ease of Access 7.9 8.0;8.2 8.4

Responsivenes 7.9 G:X0 8.3 8.6

o Electrical
INNOVATIVE Autherity

Note: Mean scores exclude those who say “Don’t know”.



| Awareness (Following Rules and Regulations)

Within all groups, the share who say the ESA raises awareness of rules/regulations is stable year-over-year

“ESA does a good job of ensuring that | am aware of the rules and regulations | need to follow.”

A Homeowners “;ci,ﬁ:': @ LECs & MEs l\S/Ic'i)Arg
2025 50% 31% 7% 5%3% 8.0 2025 52% 38% 5939% [ X
2023 50% 33% 7% 81 | 202 52% 38% ] 82
2021 52% 33% 69%3% 81 | 20 53% 38% 598% N X: |
2019 50% 32% 8% 5% 81 | 2019 55% 36% 59%8% R-X.
2017 47% 34% ] 78 | 2017 53% 36% 5%4% %
2015 9% 4%% IR X TRV 6%4% %!

All Industry Stakeholders core | F LDC Stakeholders Only T
2025 42% 36% 8% 77 | 208 41% 59% 8.2
2023 43% 37% 2%:2%11% IR Y IR 53% 37% : 8.2
2021 35% 46% 6%4% 7% R X B2 33% 49% 6% 7% IR,
2019 41% 43% A 81 | 2019 42% 45% 9% 8.1
2017 46% 34% 14% 8o | 2017 47% 36% 14% 8.0
2015 31% 48% 11% 75 2015 29% 52% 11% 5% 75

[l strongly agree (10,9) || Somewhatagree (8,7,6) [ Neither(5) [l Somewhat disagree (4,3,2) [ Strongly disagree (1,0)

B Don’t know

Note: Results outlined in purple are significantly different from the previous wave at 95% confidence and 90% confidence in blue. *Small n size, interpret results with caution.



| Awareness (Sharing Expertise)

Within all groups, the share who say the ESA shares its expertise is stable year-over-year

“ESA shares its expertise in electrical safety with others.”

A Homeowners “;ci,ﬁ:': @ LECs & MEs l\S/Ic'i)Arg
2025 26% 7% 8.2 2025 51% 34% 6% 5% IR X
2023 28%  16%A4% | 19%  [EEE EUREE RS 50% 36% 6% (5% K X
2021 26%  IR% 21% 84 | 20 49% 35% 5% 6% B X
2019 29% 7%4%  16% 80 | 2019 48% 36% 7% 5% Y]
2017 27% 8% 7.8 | 2017 50% 36% 6% 4% I X
2015 9% 6% | 14% [E Y-SR RN ICT 8% 5% K%

All Industry Stakeholders core | F LDC Stakeholders Only T
2025 56% 35% 39%% 8.1 2025" 59% 41% 8.5
2023 51% 32% 8% 8% -V 2023 53% 40% 7% BEEY
2021 55% 33% T sa | 20m 58% 31% 4%3% IEEY)
2019 55% 31% 4% 6% Y’ 2019 56% 31% 4% 3.3
2017 53% 32% TAEA g3 | 2017 52% 34% A ss
2015 38% 41% 11% 4% T 2015 36% 43% 13% 4% 7.5

[l strongly agree (10,9) || Somewhatagree (8,7,6) [ Neither(5) [l Somewhat disagree (4,3,2) [ Strongly disagree (1,0)

B Don’t know

Note: Results outlined in purple are significantly different from the previous wave at 95% confidence and 90% confidence in blue. *Small n size, interpret results with caution.



| Information

Within all groups, the share who say the ESA makes it easy to find relevant information is stable year-over-year

“It is easy for me to find relevant information on electrical safety from the ESA.”

A Homeowners “;'c'i,‘:ﬁ @ LECs & MEs l\SAc'i)Arg
2025 39% 0% 7%  11% IERENRINE 46% 7% 7.9
2023 38% 8% 74 | 20 47% 6%5% X
2021 39% 10% 75 | 202 44% 7% 4% 7.9
2019 37% 9% 18% |10% JEEX SENRERNETI 44% 8% 7.8
2017 38% 10% 72 i 2017 43% 9% 6% 7.8
2015 11% 18% 9% X SR ENE LT 9% 7.6

All Industry Stakeholders core | F LDC Stakeholders Only T
2025 40% 43% 9% 78 | 205 34% 55% 3%7% IR X,
2023 30% 54% 8% 8% 7.7 2023 30% 65% 8% 7.8
2021 40% 47% 4%6% 7.9 2021 36% 54% 1%4%8% 7.8
2019 44% 38% 7% 28 2019 45% 41% 2%% |IET:
2017 37% 44% 11% 4% 77 2017 38% 44% 11% 7.7
2015 25% 56% 8% 29 2015 25% 56% 7% 72

- Strongly agree (10,9) [l Somewhat agree (8,7,6)

B Neither (5) [ Somewhat disagree (4,3,2) ] Strongly disagree (1,0)

B Don’t know

Note: Results outlined in purple are significantly different from the previous wave at 95% confidence and 90% confidence in blue. *Small n size, interpret results with caution.



| Ease of Access

Within all groups, the share who say the ESA makes it connect with staff is stable year-over-year

“It is easy to connect with ESA staff when | have questions or inquiries.”

A Homeowners “;ci,ﬁ:': @ LECs & MEs l\S/Ic'i)Arg
2025 55% 30% 5%5%4% 8.4 2025 38% 7% 5% 7.9
2023 57% 20%  5%4%4% JEE RN 37% 6% 5% 7.9
2021 59% T 85 i 202 37% 7% 8.0
2019 56% 29% 49%5% 4% 8.3 2019 37% 8% 8% 7.7
2017 48% 35% WA 80 | 2017 36% 8% 7.7
2015 6%16% 5% IR 2 SNV 36% 10% 9% 5% K}

All Industry Stakeholders core | F LDC Stakeholders Only T
2025 53% 30% 5% 6%3% X a0 48% 45% 8.2
2023 51% 33% 5% g3 | 2023 49% 37% A sa
2021 53% 25%  11%2% 8% [ PRRNEEE 2 49% 25%  12% | 9% Y
2019 57% 28% 5%% 7% B 2019 56% 27% A sa
2017 50% 29% 8% g0 | 2017 50% 29% 8% 3.1
2015 41% 39% 8% 7.6 2015 37% 40% 9% 9% 4% R

[l strongly agree (10,9) || Somewhatagree (8,7,6) [ Neither(5) [l Somewhat disagree (4,3,2) [ Strongly disagree (1,0) B Don’t know

Note: Results outlined in purple are significantly different from the previous wave at 95% confidence and 90% confidence in blue. *Small n size, interpret results with caution.



| Responsiveness

Within all groups, the share who say the ESA listens and responds to concerns is stable year-over-year

“ESA staff listen to and respond to my concerns.”

@A Homeowners “;'c'iﬁ': @ LECs & MEs ';"ci,’iZ

2025 60% 27%  4%3%% KX 2025 52% 37% 593% JE-X
2023 60% 26%  6%3%% K SRR NI TE 55% 33% 2% KX
2021 59% A7 86 | 202 52% 35% 6%3% X
2019 53% 28%  7%3% 6% K- E R R OT 48% 35% 7% 5% 8.0
2017 55% 26%  71%3% 1% B X IR .Y 51% 36% 6%3% 8.2
2015 9% 4%0% L F RN RN VT 8% 5% % X
All Industry Stakeholders core | F LDC Stakeholders Only T

2025 48% 31% 8%3% | 8% X 2025 45% 45% 8.0
2023 51% 27% 8% 5% 8% 8.0 2023 51% 33% 7% 8.0
2021 47% 29% 9% 4% 8% [ LRI 45% 30% 9% 7.8
2019 51% 29% 7%2% 9% 3.1 2019 47% 32% 6% | 9% HEEEY
2017 46% 35% A g0 | 2017 45% 35% 6% 7% 5% T
2015 34% 46% 7% 8%4% X 2015 42% 36% 14% 2%% R

[l strongly agree (10,9) || Somewhatagree (8,7,6) [ Neither(5) [l Somewhat disagree (4,3,2) [ Strongly disagree (1,0)

B Don’t know

Note: Results outlined in purple are significantly different from the previous wave at 95% confidence and 90% confidence in blue. *Small n size, interpret results with caution.



Detailed Dimension of Accountability

Practice




Summary of Practice Attributes

Fairness (2) 8.4 8.8 8.9

8.5

® Homeowners
Expertise 8.3 8.4 8.7 g 8.9 ® LECs & MEs
® All Industry Stakeholders
® LDC Stakeholders Only
Transparency @ @ 8.3 ' 8.4
Ethics & Trust (2) 8.5 8.6 ; 8.8 g 9.0

7.2

O O

Innovation

o ) Eectrica
INNOVATIVE | A Rithority
Note: Mean scores exclude those who say “Don’t know”.



Practice | Fairness (Treats Me Fairly)

The share who say the ESA treats them fairly is down among homeowners and up among electricians

“ESA treats me fairly.”

A Homeowners “;';‘:2' @ LECs & MEs “s"ci,’iﬁ
2025 65% 23% 4% | EMEL - 203 65% 29% 3% BEEX:
2023 70% 21% 4% 89 | 202 62% 30% 3% BEEX
2021 66% 25% 5% 88 | 202 65% 28% 3% JEY
2019 62% 27% 6% SRR 59% 31% 5% 8.5
2017 599% 28% : 83 | 2017 63% 30% 49 l 8.6
2015 34% 8.4 2015 5% 3% K%

All Industry Stakeholders core | F LDC Stakeholders Only T
2025 56% 30% 1294% - 2025 45% 45% 10% %
2023 57% 25% 8% g2 | 2023 63% 28% 7% Y
2021 53% 29% A 83 | 2om 49% 7% | 6% Y’
2019 62% 31% 4% Y 2019 63% 31% 3% BEEFY
2017 54% 31% T 52 | 2017 52% 34% 8% 8.2
2015 43% 36% 14% 2% 79 | 2015 42% 36% 14% 2% 7.9

[l strongly agree (10,9) || Somewhatagree (8,7,6) [ Neither(5) [l Somewhat disagree (4,3,2) [ Strongly disagree (1,0)

B Don’t know

Note: Results outlined in purple are significantly different from the previous wave at 95% confidence and 90% confidence in blue. *Small n size, interpret results with caution.



Practice | Fairness (Treats Me With Respect)

The share of electricians who say that the ESA treats them with respect has reached a 10-year high

“ESA treats me with respect.”

@A Homeowners “;'CE,‘:Z' @ LECs & MEs “s"j,’tﬁ
2025 72% 21% 2% 8.9 2025 73% 23% 2% KX
2023 72% 21% 3% [IEECXONER RS 69% 25% 2% KX
2021 71% 23% 3% X R T2 69% e 89
2019 63% 23% 4% |- BN CT 65% 27% 4% X
2017 67% 23% 3% 86 | 2017 66% 27% 3% X
2015 30% 85 | 2015 31%  5%3% !

All Industry Stakeholders “S"CEOI:': ¥ LDC Stakeholders Only ';";‘:2
2025 65% 27% 5% 8.6 2025 55% 41% 3% Y
2023 60% 24%  109%2% 8.6 2023 67% 26% 5% BEEY
2021 60% 25%  79%2% 86 | 2021 58% 24% 7% 6% Y
2019 66% 26% 5% BT 2019 67% 27% 3% Y
2017 62% 28%  5%% R T EREE.Y 61% 29%  5%% IEEY
2015 53% 33% 6%3% 8.2 2015 51% 35% 6%3% 8.2

[l strongly agree (10,9) || Somewhatagree (8,7,6) [ Neither(5) [l Somewhat disagree (4,3,2) [ Strongly disagree (1,0)

B Don’t know

Note: Results outlined in purple are significantly different from the previous wave at 95% confidence and 90% confidence in blue. *Small n size, interpret results with caution.



Practice | Expertise

While stable among homeowners and industry stakeholders, perceptions of leadership are up among electricians

“ESA is a leader in electrical safety.”

A Homeowners “;'2,‘:2' @ LECs & MEs “Sllcli)Arg
2025 56% 20% 4% < 17% 8.7 2025 70% 21% 4% 8.9
2023 53% 21% 5%  19% 88 | 202 67% 24% 3% | BEEE:
2021 48% 19% 8% 23% 86 | 202 69% 23% 3% | X
2019 48% 20% 5% [ 22% K TIERENETIC 67% 23% 4% 8.8
2017 47% 23% 6% | 20% 84 | 2017 67% 23% 3% | BEEE:
2015 27% 1% 20% 83 | 2015 27% 4% 8.6

. e b MEAN 2 10e Cobamnldare anle MEAN

All Industry Stakeholders Score | F LDC Stakeholders Only Score
2025 57% 29% 6%4% | IE-X s 55% 38% 7% B
2023 65% 24% 3 g6 | 2023 70% 23% 2% Y
2021 64% 24%  4%% g5 | 2021 60% 28% 3% 4% Y
2019 59% 29% 7% 8.2 2019 62% 28% 6% Y
2017 589% 28% 6%A4% g4 | 2017 57% 28% 8% 8.3
2015 46% 34% 9% 6% 7.8 2015 44% 35% 11% 76

- Strongly agree (10,9) [l Somewhat agree (8,7,6)

B Neither(5) [ Somewhat disagree (4,3,2) ] Strongly disagree (1,0)

B Don’t know

Note: Results outlined in purple are significantly different from the previous wave at 95% confidence and 90% confidence in blue. *Small n size, interpret results with caution.



Practice | Transparency

The share of homeowners who the believe the ESA asks for input is down; nearly half of homeowners don’t know

“ESA asks for stakeholder input on important issues and decisions.”

A Homeowners “;CE,A:E @ LECs & MEs l\SAc'i)Arg

TPl 17% | 17% | 14% 4% 68| | 20 32% 13% 5%  17% 7.5
2023 23% 15% 11% 3% 72 | 20 36% 8%5% 14% 7.6
oXl  19% | 13%  11% 3% 72 | 202 34% 8%3% 16% 7.9
2019 K 19%  10% 4% 69 | 2019 34% 6%% 12% (¥
VMl 17% | 18%  11% | 5% 65 | 2017 32% 9% 4% 13% [EEX:
UM 18% | 18% | 17% | 4% 66 | 2015 12% 6% 11% K
All Industry Stakeholders core | F LDC Stakeholders Only T

2025 62% 2% s%3ss BTG 62% 24% 7% 3% ¥
2023 40% 37% 2%10% 13% 7.9 2023 47% 37% 2% 8.1
2021 45% 32% 9% 2% 11% IR X TR . 42% 34% 9% 12% Y
2019 44% 37% TMEA s1 | 20 44% 37% 6% | | 9% I
2017 41% 39% 5%4% 9% IR Y IR LY 40% 42% 59%8% 8% T
2015 33% 41% 11% 6% 5% R TERIELE 33% 41% 11% 6% 6% DY

[l strongly agree (10,9) [l Somewhat agree (8,7,6) B Don’t know

B Neither (5) [ Somewhat disagree (4,3,2) ] Strongly disagree (1,0)

Note: Results outlined in purple are significantly different from the previous wave at 95% confidence and 90% confidence in blue. *Small n size, interpret results with caution.



Practice | Ethics & Trust (Conducts Itself Ethically)

Like the measure on fairness, perceptions of ethics are down among homeowners and up with electricians

“ESA conducts itself ethically.”

A Homeowners “:32' @ LECs & MEs “SllciArg

2025 61% 22% 3%  11% 8.8 2025 69% . 9.0
2023 66% 18%  3%) 10% X NEE RS 67% . 8.8
2021 64% 20% 3% | 11% JEEEE-X RN TS 68% 8.9
2019 63% 21% 6% [2% KX AN R TSC 68% 8.8
2017 59% 21% 3% | 12% K- Y 66% . 8.8
2015 28% 6% 7% X 2015 8.4

All Industry Stakeholders “S"CE::': ¥ LDC Stakeholders Only ';";‘:2
2025 68% 21%  9%% XA 2025" 62% 24% 10% 8.5
2023 67% 27% 5% T IREENETCE 72% 26% 2% Y
2021 61% 21% 1% 1%L 60% 2% 7% 6% Y
2019 71% 16% 5% 5% EY 2019 73% 18% 3%% Y
2017 65% 26% 4% | IR TRy 66% 27% 3% Y
2015 51% 31% 8% 7% Y 2015 51% 32% 7% 8.1

[l strongly agree (10,9) || Somewhatagree (8,7,6) [ Neither(5) [l Somewhat disagree (4,3,2) [ Strongly disagree (1,0) B Don’t know

Note: Results outlined in purple are significantly different from the previous wave at 95% confidence and 90% confidence in blue. *Small n size, interpret results with caution.



Practice | Ethics & Trust (Operates In A Trustworthy Manner)

The share who say the ESA is trustworthy is down among homeowners and up among electricians

“ESA operates in a trustworthy manner.”

A Homeowners “:32' @ LECs & MEs “SllciArg
2025 63% 23% 3% | 7% KX - 20 72% 23% 3% MEL
2023 68% 22% 3% 6% I X NI 67% 27% 2% KX
2021 66% 23% 3% 6% KX BERNR R 17X 69% 25% 2% X
2019 63% TETE] 87 | 2019 67% 26% 3% X
2017 57% Yl ss 1 2017 68% 26% 2% X
2015 28% 5% 6% KX 2015 8.4

@F All Industry Stakeholders A F LDC Stakeholders Only T
2025 61% 32% 4% 8.6 2025" 45% 52% 3% 8.4
2023 59% 27% TR sa | 2023 60% 28% 9% Y
2021 59% 28% 6% 4% VINEE RN L 55% 31% 7% 8.3
2019 69% 21% 6% %Y IS 72% 22% 4% BT
2017 58% 31% T ss | 2017 59% 31% 7l ss
2015 46% 36% 9% 29 2015 45% 39% 10% " BT

[l strongly agree (10,9) || Somewhatagree (8,7,6) [ Neither(5) [l Somewhat disagree (4,3,2) [ Strongly disagree (1,0) B Don’t know

Note: Results outlined in purple are significantly different from the previous wave at 95% confidence and 90% confidence in blue. *Small n size, interpret results with caution.



Practice | Innovation

The share of homeowners who the believe the ESA is innovative is down; many homeowners don’t know

ﬁ Homeowners

2025 22%
20%
21%
26%
22%

27%

12% 4%
11% 4%
12% 3%
10%2%
15% 4%
15%

2023
2021
2019
2017

2015

5%

All Industry Stakeholders

2025

31%

38% 14%
8%

8%

2023 25%
pL
19%
26%

16%

35%
38%
45%
36%
44%

17%
14%
18%
20%
19%

2021
2019
2017

2015

9%

10%
6%
9%

“ESA is an innovative organization.”

11% 5%
8% 5%
7% 4%
9% 5%
8% 5%
9% 5%

10%
9%
9%
8%

8%
8%

17%  10%
9%
16%
9%
10%
7%

7%
6%

12%
7%
8%

sore | £ LECs & MEs
72| | 20 38%
76 | 2023 41%
7.2 E 2021 39%
73 | 2019 40%
7.0 2017 39%
6.9 E 2015
A *¥ LDC Stakeholders Only
5% B A VL 14% 55%
T 67 | 203 26% 35% 21%
14% 70 | 20m 22% 39% 13%
8% 6.9 E 2019 19% 44% 17%
10% IR T T Y 24% 36% 20%
8% 6.5 E 2015 14% 48% 21%

[l Strongly agree (10,9) [l Somewhat agree (8,7,6)

B Neither(5) [

Somewhat disagree (4,3,2) [ Strongly disagree (1,0)

B Don’t know

Note: Results outlined in purple are significantly different from the previous wave at 95% confidence and 90% confidence in blue. *Small n size, interpret results with caution.



Detailed Dimension of Accountability

Outcomes




Summary of Outcomes Attributes

8.6

Service 8.5 9.0, 9.1

® Homeowners

® LECs & MEs

® All Industry Stakeholders
® LDC Stakeholders Only

Value Delivered (2)

9.2 94

Value of Oversight M

Note: Mean scores exclude those who say “Don’t know”.

Electrical
Safety
Authority




Outcomes | Service

Perceptions of service are up among electricians and stable among other stakeholders, including homeowners

“The last time | had direct interaction with the ESA, my experience was good.”

A Homeowners “;'2,‘:2' @ LECs & MEs “SllciArg
2025 76% 17% 2% 9.0 2025 78% 18% 1% EMER!
2023 79% 14% 2% 91 | 202 74% 20% 2% [
2021 77% Tkl 91 | 20: 75% 20% 2% K]
2019 71% 2% 2% IECIEEEEETT 2% 22% 3% KX
2017 71% 20% 1% 88 | 2017 74% 20% 2% XV
2015 26% 4% X 2015 8.6

All Industry Stakeholders “S"CEOI:': ¥ LDC Stakeholders Only ';";‘:2
2025 65% 25%  4%3% - 2025" 62% 28% 3% 8.5
2023 57% 27% 6% g4 | 2023 60% 30% 7% Y-
2021 71% TN 87 | 20 67% 19% 1%% 8.6
2019 63% CELY] ss 2019 63% 28% 3%% BEY
2017 61% 25% 7% g5 | 2017 61% 25%  6%3% [T
2015 55% 32% 4%7% 8.1 2015 51% 34% 5% 8% 8.0

- Strongly agree (10,9) [l Somewhat agree (8,7,6)

B Neither(5) [ Somewhat disagree (4,3,2) ] Strongly disagree (1,0)

B Don’t know

Note: Results outlined in purple are significantly different from the previous wave at 95% confidence and 90% confidence in blue. *Small n size, interpret results with caution.



Outcomes | Value Delivered (Improved Electrical Safety)

The share of electricians who say that the ESA contributes to improved safety has reached a 10-year high

“ESA has contributed to improved electrical safety in Ontario.”

@A Homeowners “;'CE,‘:Z' @ LECs & MEs “s"j,’tﬁ
2025 56% 20% 5% 17% 8.9 2025 74% 9.1
2023 55% 22% 5% 17% 89 | 202 72% 9.0
2021 52% 22% 5% 20% 88 | 202 69% 8.9
2019 53% 23%  5%) 1 15% [T REEEEETT 70% 9.0
2017 54% 22% 4% @ 171% 86 | 2017 70% 9.0
2015 27% 6% L 15% K-V SRR UT 8.6

All Industry Stakeholders core | F LDC Stakeholders Only T
2025 69% 23% 5% 8.6 2025" 69% 28% 3% Y
2023 70% YN oo | 20 70% 26% 2% EY
2021 68% Tl s | 20m 67% 25% 1% 8.6
2019 69% 2% 4% 8.7 2019 73% 21% 3% Y
2017 63% 26% 5% | IEEYTIEEELY 62% 27% T ss
2015 54% 31% 8% 4% 8.1 2015 52% 33% 8% 3.0

[l strongly agree (10,9) || Somewhatagree (8,7,6) [ Neither(5) [l Somewhat disagree (4,3,2) [ Strongly disagree (1,0) B Don’t know

Note: Results outlined in purple are significantly different from the previous wave at 95% confidence and 90% confidence in blue. *Small n size, interpret results with caution.



Outcomes | Value Delivered (Receive Good Value)

The share of electricians who say that they receive good value from the ESA is up year-over-year

“Overall, | receive good value from the services provided by the ESA.”

A Homeowners “;ci,ﬁ:': @ LECs & MEs l\S/Ic'i)Arg
2025 55% 28% 5%5% 8.1 2025 54% 35% 5%A4% 8.2
2023 57% 28%  6%5% 83 | 20 49% 37% 6%4% 8.0
2021 54% 32% 6%4% 82 | 20 53% 35% 59%4% 8.2
2019 54% 29% 6% 5% 80 | 2019 a7% 37% 7% 6% IR
2017 52% 29% 7% 6% 7.8 | 2017 50% 36% 6% 5% 8.1
2015 6% 8% 7.7 2015 7% 7% X

All Industry Stakeholders core | F LDC Stakeholders Only T
2025 52% 25% 9% 79 | 20 59% 24%  10%3% X
2023 40% 35% 10% 79 | 2023 47% 42% 7%5% X
2021 51% 32% 5%6% 6% I X BRREE RN 48% 39% 4%6% IEEEY)
2019 45% 38% 11% 5% B X 2019 45% 40% 9% 7.9
2017 45% 35% 11% 6% 77 | 2017 44% 36% 9% 7.7
2015 33% 41% 15% 5% 4% P 2015 32% 44% 13% 6% 7.2

[l strongly agree (10,9) || Somewhatagree (8,7,6) [ Neither(5) [l Somewhat disagree (4,3,2) [ Strongly disagree (1,0) B Don’t know

Note: Results outlined in purple are significantly different from the previous wave at 95% confidence and 90% confidence in blue. *Small n size, interpret results with caution.



Outcomes | Value of Oversight

Perceptions of the value of oversight are stable across all stakeholder groups

“It is important to have an organization that oversees electrical safety and electrical safety regulations.”

A Homeowners 'Z'cEcﬁzl @ LECs & MEs I\Sllcli)Arg
2025 84% 12% 1% 2.4 2025 86% 9% 2% 9.4
2023 84% 13%2% EE I oE 85% 11%2% Y
2021 83% 13% 2% X SRR [ 731 84% 12% 2% K]
2019 80% TRl 92 | 2019 83% 13% 2% IK-Y.
2017 81% 14% 2% X TRV 84% 13% 1% Y
2015 19% 2% R UNEEENIETIC 16% 2% ¥

All Industry Stakeholders “S"CEOI:': *¥ LDC Stakeholders Only “S"ciArg
2025 81% 16% 3% RV IR .5 79% 14% 7% X
2023 86% T o5 | 2023 86% 12% 9.4
2021 85% 13% | IR 84% 15% 9.3
2019 84% 10% 3% W) 2019 85% 12% 9.4
2017 79% 15% 2% Y 78% 17% 9.1
2015 72% 21% 3% Y 2015 69% 22% " Y

[l strongly agree (10,9) || Somewhatagree (8,7,6) [ Neither(5) [l Somewhat disagree (4,3,2) [ Strongly disagree (1,0)

B Don’t know

Note: Results outlined in purple are significantly different from the previous wave at 95% confidence and 90% confidence in blue. *Small n size, interpret results with caution.



Regulating Ontario’s
Electricity System




General Electricity Regulation

The share of electricians who say that the electricity system is appropriately regulated has reached a 10-year high

Do you strongly agree, somewhat agree, somewhat disagree or strongly disagree with the following statement?

Ontario’s electricity system is appropriately regulated.
[Asked of all respondents]

@A Homeowners roree & LECs & MEs rores
2025 35% 6% 6%A4%  19% 65% 2025 42% AT | 78%
2023 29% 7% 5%  21% 64% | 2023 39% 5%6% 5% 10% IRLY
2021 31% 2%1%  21% 67% | 2021 40% A 75%
2019 34% 2% 8% 6% 11% I IV 36% 10% 7% 6% | 10% L
2017 6% 9% 14% | 14% R 32% 7% 9% 15% 5% NI
2015 6% 8% 12% 8% B0 2015 38% 4%10% 11% 5% L
@F All Industry Stakeholders o | F LDC Stakeholders Only Aoree
2025 38% 14% 112%3% BT A 31% 31% 22%  10% 62%
2023 24% 49% 10% 10%3% 73% 2023 26% 44% 14%  12% 5% B N
2021 29% 40% 13% 14% 1% BT IR R 24% 43% 15%  15% 1% By
Wl 22% 40% 11%  19% 7% I el 17% 38% 14% 23% | 8% T
2017 25% 34% 13% | 19% 3% B 24% 32% 12%  22% | 9% I
Wl 19% 43% 11%  20% 6% T 2015 G 42% 12%  23% 7% [
[l strongly agree B Somewnhat agree B Neither B Somewhat disagree [l strongly disagree B Don’t know

Note: Results outlined in purple are significantly different from the previous wave at 95% confidence and 90% confidence in blue. *Small n size, interpret results with caution.



Electrical Safety Regulations

Most stakeholders agree that the there is an adequate level of electrical safety regulations

Does Ontario need more or less regulations when it comes to electrical safety?
[Asked of all respondents]

ﬁ Homeowners ,\',\,‘E,Te ﬁ LECs & MEs ,\',\,'ErTe

2025 67% 14% | 9% -6% 2025 67% 11%3% BRI AL
2023 69% 10% | 14% -4% 2023 67% 11% +7%
2021 70% 9% | 15% 2% | 2021 62% A +6%
2019 70% 12% 8% REEL 2019 61% 13% 5% YL
2017 72% 13% 7% IR LY 65% 10% +3%
2015 10% | 7% I/ 2015 +3%
@F All Industry Stakeholders More F LDC Stakeholders Only er

2025 69% 16% 8% I R 83% R -14%
2023 kL 62% 22% 5% -11% 2023 63% 26% -14%
oY 11% 68% 1% 7% IR R 73% 15% 9%
2019 [T 60% 25% 1% Ry 2019 62% 29% 21%
2017 [0 60% 27% A oy 2017 Y 61% 31% 28%
2015 [ 63% 21% 9% BT 2015 30 64% 23% 17%

[l More regulations B We have just the right amount of regulations [ Llessregulations B Don’tknow

Note: Results outlined in purple are significantly different from the previous wave at 95% confidence and 90% confidence in blue. *Small n size, interpret results with caution.



° INNOVATIVE

RESEARCH GROUP

Building Understanding

Julian Garas Vanna McDonald Report Contributors:
Vice President Vice President Martha Villarreal Lopez, Senior Consultant
416-640-4133 236-335-4732

Trisha Shah, Consultant

jgaras@innovativeresearch.ca vmcdonald@innovativeresearch.ca .
Ziting Lin, Research Analyst

© Copyright 2026 Innovative Research Group Inc.



	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8: Accountability Index Score by Stakeholders | Tracking
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18: General Impression of ESA  In 2025, impressions of the ESA are largely stable relative to 2023, including among homeowners and electricians
	Slide 19
	Slide 20
	Slide 21: Access | Awareness (Following Rules and Regulations) Within all groups, the share who say the ESA raises awareness of rules/regulations is stable year-over-year
	Slide 22: Access | Awareness (Sharing Expertise) Within all groups, the share who say the ESA shares its expertise is stable year-over-year
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28: Practice | Fairness (Treats Me Fairly) The share who say the ESA treats them fairly is down among homeowners and up among electricians
	Slide 29
	Slide 30: Practice | Expertise While stable among homeowners and industry stakeholders, perceptions of leadership are up among electricians
	Slide 31: Practice | Transparency The share of homeowners who the believe the ESA asks for input is down; nearly half of homeowners don’t know
	Slide 32: Practice | Ethics & Trust (Conducts Itself Ethically) Like the measure on fairness, perceptions of ethics are down among homeowners and up with electricians
	Slide 33: Practice | Ethics & Trust (Operates In A Trustworthy Manner)  The share who say the ESA is trustworthy is down among homeowners and up among electricians
	Slide 34: Practice | Innovation The share of homeowners who the believe the ESA is innovative is down; many homeowners don’t know
	Slide 35
	Slide 36
	Slide 37
	Slide 38: Outcomes | Value Delivered (Improved Electrical Safety) The share of electricians who say that the ESA contributes to improved safety has reached a 10-year high
	Slide 39: Outcomes | Value Delivered (Receive Good Value) The share of electricians who say that they receive good value from the ESA is up year-over-year
	Slide 40
	Slide 41
	Slide 42
	Slide 43
	Slide 44

