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Notice & Quorum

The meeting had quorum

Minutes of UAC Meeting — June 4, 2019

The OEB requested changes be made to item 6 from the June 4, 2019 meeting minutes to more
accurately detail events.

The OEB will discuss changes with ESA and a tracked copy version of the minutes will be sent to the
UAC highlighting the changes

LDC Owned Transformers on Third Party Owned Poles — Greg Sheil

London Hydro had questions about 3rd Party owned poles in disrepair that are supporting LDC
owned infrastructure (transformers)

Under Regulation 22/04 LDCs are responsible for ensuring their equipment under Regulation 22/04
meets the safety standards and does not present a hazard to members of the public

In the case of a 3™ Party owned pole the LDC with LDC attachments, ESA has provided direction on
this topic in Distributor Bulletin DIB-01/13 outlines this direction)

Currently ESA does not have a documented procedure in place on how ESA, the LDC and 3™ Party
can work together for resolution

ESA discussed some challenges when dealing with the 3" party hazards, sent into ESA. ESA
frequently does not receive enough information to be able to adequately follow-up with the 3™
Party when the concern is when Customer-owned equipment.

ACTION: ESA to develop a procedure for facilitating resolution of conflict between LDCs and a 3rd
Party equipment owner (Action Item # 2019-03-01) — Jason Hrycyshyn

Tree Trimming Bulletin — Jason Hrycyshyn (presentation)

The Council discussed Distributor Bulletin DSB-02-09 (Tree Trimming Obligations) and the
obligations of the LDC with respect to the LDC’s responsibilities for trimming trees around their
equipment regardless of which side of the property line their equipment is on.

ESA stated that to maintain compliance with Regulation the Flashover Distances in C22.3 No.1 Table
35 are to be maintained.

ESA stated that it is expected in future revisions of C22.3 No.1 that ac and dc tables will likely appear
in the standard and the appropriate table should be referenced.

Previous Editions of the Overhead and Underground Standards — Jason Hrycyshyn (presentation)

ESA presented a draft bulletin to open up the discussions regarding what standard can be used
under different work scenarios.
C22.3 No.1 and No.7 clause 1.2 discuss the role of the Authority Having Jurisdiction (AHJ) in
providing direction.


https://www.esasafe.com/assets/files/esasafe/pdf/Bulletins/DB-02-14%20-%20Process%20for%20Safety%20Concerns%20on%20Joint%20Use%20Poles.pdf
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- The draft bulletin documented numerous different types of work that LDCs would perform and
provided direction with respect to what version of C22.3 No.1 and No.7 could be used to maintain
compliance with Regulation 22/04. The bulletin also documented specific examples for the reader
and referenced the different types of work.

- In one example, there were many questions about what ‘accounted for’ meant. ESA explained that
the LDC is expected to determine if future work was ‘accounted’ for in the original design and if
the infrastructure met those requirements. Examples include, leaving extra ducts, to hanging
brackets for future distribution lines.

- The Council discussed if there was a need for a Subcommittee to review the bulletin and report back
to the UAC. It was agreed that this was not required.

- Council would like to review the draft bulletin and will provide comments by the end of November
2019

- ESA will incorporate the suggestions and provide an updated copy to the UAC by mid January 2020

- The CSA Overhead Systems standard went up for public review October 9, 2019 and closes
December 10, 2019

6 EV Charging Infrastructure and Regulation 22/04 — Jason Hrycyshyn (presentation)

- ESA became aware of a scenario in Ontario where the LDC is looking at including a city bus EV
charging station to be under Regulation 22/04.

- ESA currently has direction on EV charging stations in Bulletin DB-04/16. ESA asked the Council if
there is a need to review and/or amend the bulletin. The bulletin currently states that EV charging
stations are not part of the Distribution System and therefore cannot be included under
Regulation 22/04

- The point was made that these are currently pilot projects and we should probably hold off on
changes during a pilot project. Once the pilots are concluded and we have more information we
can look at what was learned and make any necessary updates to the bulletin at that time

There is language in the Distributed Energy Resources Guideline about harmonizing with the OEB
that would appear to be of value to include in ESA’s bulletin.

ACTION: ESA will review the language for inclusion in the Bulletin (Action Item # 2019-03-02) — Jason
Hrycyshyn

7 OESC Bulletin — Energy Storage System (ESS) Approval Requirements — Nansy Hanna
(presentation)
- What are the approval requirements for ESS?

o All Energy Storage Systems (ESS) (self-contained and others) for use or sale in Ontario shall
be approved as per OESC Rule 2-024 and Ontario Regulation 438/07.

o Approval may be obtained by one of the following

=  Product certification by an accredited certification body to the requirements
of ANSI/CAN/UL 9540-16 Energy Storage System.


https://publicreview.csa.ca/
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=  Field Evaluation by an accredited inspection body to the requirements of the SPE-
1000 model code and applicable requirements of the ANSI/CAN/UL 9540-
16 Energy Storage System

=  Acceptance by an inspector during wiring inspection when all of the following
conditions are met:

i.  The system is utilizing lead acid type batteries; or
ii. for other than lead acid batteries, the system is rated less than 1kWH;

All separate equipment incorporated to form the ESS system are individually
approved;

All separate equipment incorporated to form the ESS are installed as per their
corresponding manufacturer's instructions;

Wiring as per the OESC; and
Batteries are certified to the applicable standard, except for lead acid type

- With the continued popularity of Renewable energy systems in various forms such as Solar, Wind
and ESS, questions have arisen about when they are required to file for Plan Review

o When multiple systems are installed at the same time, the combined size of the
installation will determine if submission to plan review is required.

e.g.: An 8 kW solar and a 5 kW energy storage system (ESS) installed at the same time would
be required to be submitted as the combined total of 13 kW exceeds the exemption in 2-010
1) e) of 10 kW

8 New Rules of Procedure for Reviews and Appeals — Soussanna Karas (presentation)

The new rules of procedure for reviews and appeals was discussed

More detailed information can be found on the ESA website under ESA Appeals Process

9 Highlights of the 2018 Ontario Electrical Safety Report (OESR) — Freda Lam (presentation)

Highlights of the OESR specific to LDCs were discussed
- The complete OESR can be found on the ESA website under Corporate Reports

10 ESAs Corporate Strategy External Consultation Feedback Follow-up — Patience Cathcart

- External consultations was run in the summer on ESAs Corporate Strategy

- There was a common question in the responses from LDCs that were concerned about the focus
Licensing and the underground economy that Regulation 22/04 would get lost and the what has
been accomplished so far would be gone

- Patience reassured the council that Regulation 22/04 was very important to ESA and we would
continue to move forward strengthening the relationships between ESA and LDCs


https://www.esasafe.com/about-esa/appeals/
https://www.esasafe.com/about-esa/reports-and-stats/
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Guideline for Distributed Resources v2.0 — Jason Hrycyshyn (presentation)
ESA responded to the feedback it received since last meeting. The updated Guideline will be posted
in the month of October to the ESA website

It was agreed that due to the rate of change in this area that this guideline to be reviewed again in a
year

Gas Separations Bulletin — Metering Standard Update — Jason Hrycyshyn (presentation)
The bulletin is almost complete. Propane separations need to be updated as they differ depending
on the size of the tank and this is not currently reflected

ESA updated the council on the work around meter marking. It was proposed in UL2735C Electric
Utility Meters for Canada that the figure below be included on the face of applicable meters

o Figure 26-1 Symbol for meter including an integral SERVICE SWITCH

New Business
Proposed 2020 Meeting Dates

Thursday February 13, 2020
Thursday June 4, 2020
Thursday October 8, 2020

$250 Mapping Standard

A revised version of the Mapping of Underground Utility Infrastructure is available for public review.
ESA did not adopt the previous versions of the standard into Regulation 22/04.

The 2020 version is out for review and ESA would like to get the councils feedback on this version
and receive recommendations regarding whether or not to adapt the standard.

Z463 Maintenance Standard

Regulation 22/04 currently points to Appendix C of the Distribution System Code for maintenance
requirements.

LDCs are exempt from the current version of Z463 with the understanding that Part Il members
work collaboratively on a new edition of Z463 or have utility maintenance requirements
developed under the Part Il portfolio of standards, that can be referenced in the New Edition of
the CSA 72463

ESA would like to get the councils feedback on the adoption of Z463 as a maintenance standard to
reference in Regulation 22/04.
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Electric Vehicle-To-Grid (V2G) Technology Workshop

- CSA Group and Ontario Centres of Excellence (OCE) are arranging a stakeholder event in December.
This is an event that was by invitation only

- Be aware this event is happening

- V2G is a key technology that enables electric vehicles to provide demand response services by

injecting electricity stored in their batteries back to the grid, as well as controlling the charge and
discharge rates.

Motion: To adjourn the meeting
Motioned by: Gaye-Donna Young

Second: Michael Wittemund



6/4/2020

* AGENDA ITEM 2

June 4, 2019 « CMS

Ted Olechna,
Director, Code & Plan Review

Stray Voltage — On Farms

Typical Central Metering Supply

It is normal for small
amounts of current to
flow through the
earth on a multi-
grounded system

Unlike humans, livestock are much more sensitive to current flow
Blectrical

Ry
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Central Metering Supply LDC owned TX neutral:

For CM services, would the LDC permit the
connection of a customer owned bonding conductor
to the X2 point of the LDC transformer?

-This would be similar to OESC installations;
- Research has shown that this can sometimes help mitigate stray
voltage;
- Allows customer to design solution (not always an issue)
- ESA would permit a deviation to Rule 10-210
(Grounding and Bonding at the Service Box)

Bectrical Blectrical
5 ADD NAME IN FOOTER MENU + ADD DATE IN FOOTER MENU Aty 6 Authority

Central Metering Supply

ESA will be reviewing SECTION 75
Specifically CM services

Pole mount/Padmount
Bonding/grounding in farm buildings

* Looking for participants in the review
of CM service requirements in OESC
(Overhead/Underground)?

Blectrical Blectrical
A A OO TR MR« O BT o safety CoER N 00 \ Safety
IAME IN FOOTER MENU + ADD DATE IN FOOTER MENU Autharity &  ADD NAME IN FOOTER MENU - ADD DATE IN FOOTER MEN Authority
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Tree Trimming Bulletin

Information

Jason Hrycyshyn, P.Eng
Utility Advisory Council
October 9, 2019




Tree Trimming Bulletin

ESA published direction regarding obligations of
the Electrical Distributor regarding tree trimming in

2009.

The bulletin highlighted for Electrical Distributor’s
that “all overhead distribution lines, including
secondary distribution lines, shall meet the
following safety standards”.
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Tree Trimming Bulletin

ESA will take this opportunity to remind Electrical
Distributors of the regulation requirement to meet
the requirement that

“energized conductors and live parts shall be
barriered such that vegetation, equipment or
unauthorized persons do not come in contact
with them or draw arcs under reasonably
foreseeable circumstances.

Note the regulation and the direction published
doesn’t removed the obligation of lines located

beyond the property line. a i
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Tree Trimming Bulletin

ESA will enforce the “Flashover Distances”
identified in the Overhead Systems standard for
CSA (i.e. C22.3 No.1 - 2015 or the latest edition).

Table 35
Flashover distance for ac conductors for tree pruning

Section 4.1.7 is the Vegetation (See Clause 4.1.7)
Management section with the T e togromd  Hleshover-te-ground distancs
Flashover Distances provided in -

Table 35. - ”

Note: The 2020 version of the w

standard will also likely contain dc 130 55

voltages as well as ac.
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Previous Editions of the
Overhead and Underground

Standards r 1

Feedback

Jason Hrycyshyn, P.Eng
Utility Advisory Council
October 9, 2019



Previous Editions of the Overhead and

Underground Standards

ESA has drafted the bulletin you received in the pre-
meeting material.

The bulletin addresses what versions of CSA standards
that can be worked on under different scenarios.

As a member of the Technical Committee for both the
Overhead and Underground Standards, ESA obtained
more information about Clause 1.2 of the standards and the
role of the AHJ.
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Previous Editions of the Overhead and

Underground Standards

The goal is to create a consistent understanding for all
Electrical Distributors in Ontario.

ESA has discussed its role with the Technical Committee,
discussed the direction created in the draft bulletin with
some of the members.

ESA is interested to hear feedback from the UAC on the
proposed direction.

Highlights are on the next slide.
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Previous Editions of the Overhead and

Underground Standards

Highlights
All work is categorized into the following which is
designed to align with the CSA standards:

1. New Line Sections (e.g. new lines to new areas)

2. Replacements (e.g. non-structure & structure)

3. Alterations (e.g. moving, rejuvenating, repairing)
4. Additions (e.g. adding communications)

5. Upgrades (e.g. voltage conversion work)

General direction is provided for 7 different generic scenarios.

Specific examples are provided for 8 different scenarios.

Note: Structure is defined as “the main supporting unit for a supply line and/or
communication line (e.g. the pole or tower).

Electrical
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Previous Editions of the Overhead and

Underground Standards

Examples
Generic Scenario:
6. Altering or adding new structural loads to a structure that were
unaccounted for by the original design shall comply with the current
Standard editions or the Standard editions identified in Regulation 22/04.

Specific Example:
LDC is adding a new transformer on an existing pole, where this new
structural load was unaccounted for by the original design. This is deemed
as an addition of a new structure load unaccounted for by the original design
(6) and it needs to comply with the current edition of the Standards or the

Standard editions identified in Regulation 22/04.
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EV Charging Infrastructure
and Regulation 22/04

Feedback

Jason Hrycyshyn, P.Eng
Utility Advisory Council
October 9, 2019



EV Charging Infrastructure and Regulation

22/04

ESA published direction regarding obligations of
the Electrical Distributor regarding EV Charging
Infrastructure in 2016.

The bulletin highlighted for Electrical Distributor’s
that “an EV Charging Station is not part of a
“distribution system”. Therefore, EV Charging
Stations cannot be covered under Regulation
22/04, as this regulation applies to “distribution
systems”.
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EV Charging Infrastructure and Regulation

22/04

ESA is seeking feedback on this bulletin. The
bulletin addresses how the Electrical Distributor
maintains compliance with Regulation 22/04. If
the direction requires review, ESA requires
feedback to do so.

ESA has been made aware of
a project that defined the
Ownership Demarcation Point
at the terminals connect to a
bus, and the EV charger to be
part of the distribution system
under Regulation 22/04.




EV Charging Infrastructure and Regulation

22/04

ESA strongly encourages Electrical Distributors to
Implement climate change prevention strategies.

ESA equally encourages Electrical Distributors to
meet all of their obligations for complying with
applicable statues, regulations, standards, codes,
by-laws and rules.
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EV Charging Infrastructure and Regulation

22/04

In order to assist Electrical Distributors and
Professional Engineers avoid compliance issues
& “professional misconduct” ESA is seeking
feedback on the current direction.

Does the current direction harmonize with other
direction provided to Electrical Distributors?

Does the current direction require review/change?
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AARP -
Rules of Procedure

Presented to: ESA Advisory Councils
Presented by: Soussanna Karas, Sr. Legal Counsel



Rules of Procedure - Background

1. Nov. 2004 - First Rules of Procedure (Rules) approved by
Board (providing for review of ESA Orders)

2. Sept. 2006 - Rules providing for appeals of Notices of
Proposal approved by the Board

3. 2009 - Last review and revision of the Rules

4. March 2017 - ESA Working Group struck to review
challenges and gaps in appeal process

5. Feb. 2018 - AARP project commenced with the goal of
comprehensive review of appeal process, Rules of Procedure
and Review Panel Roster appointment process.

Electrical
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Appeals Administration Review Project

Check-in:

v Review Panel Policy — approved by the Board in December 2018

AN

AN

N X X

Remuneration Procedure — completed
Code of Conduct — completed

Selection Procedure — completed and implemented (Selection
Committee formed and selection process carried out)

New Review Panel Roster — approved by the Board March 2019
Revised Rules of Procedure — approved by the Board June 2019
Review Panel Roster Training — July 2019

New Rules and the New Roster is in effect as of August 1, 2019
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Revised Rules: Burden Reduction and
Value Add

Improvement

Object/Purpose of
the Rules

Mandatory Case
Conferences

Glossary of Terms
Sections A-D, for
each type of
appeal

Benefits

These Rules promote:

1. Predictable processes that are fair,
accessible and efficient;

2. Flexible processes that are proportionate to
the complexity of the case and the effect on
the Parties and the pubilic.

1. Opportunities for parties to have informal
discussion with the assistance of an
independent adjudicator;

2. Discuss issues, shorten the hearing = save
time and money

3. Explain the process and address questions

4. Attempt to resolve

1. Glossary allows to quickly and easily find
the definition and applicable Rule

2. Separate Sections allow focus on
applicable type of appeal

Section
in the
Rules
Section

1.1 and
1.2

Section
13

Glossary
Sections
A-D

v’ Simple

v Easy to
understand

v  Easy to use

v User friendly

v Saves time and
money for
parties involved

v/ Saves money

v/ Opportunity to
resolve all or
some issues

v User friendly

v’ Ease of
reference

v' Convenience

_~



Consultations and collaboration

CONSULTATIONS AND COLLABORATION
1. Internal review and consultation

2. Advice and collaboration with external expert in tribunal
policies and procedures

3. Consultation and expertise of the ESA inter-departmental
Working Group

4. Government and ECRA AC have been updated on the
progress of the Rules

THE END RESULT

The revised Rules incorporate best practices in adjudication,
administrative law and tribunal practices. They are easy to

navigate, easy to use, modern, efficient and fairz fectrical
Safety
Authority



AARP — Next steps

2019

1 Communication on ESA Appeals webpage ]
1
| Information sessions with stakeholders i
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ELECTRICAL SAFETY AUTHORITY
RULES OF PROCEDURES FOR REVIEWS AND APPEALS

DIRECTOR’S REVIEWS OF ORDERS,
DIRECTOR’S HEARINGS FOR NOTICES, AND
APPEALS TO THE REVIEW PANEL

INTRODUCTION

These Rules of Procedures set out what you need to know or do when you are disputing an
ESA Order, Notice of Proposal or Provisional Notice to Suspend or Refuse to Renew. The
Electrical Safety Authority (ESA) is mandated by the Ontario Government to enhance public
electrical safety in the province. The ESA may issue Orders related to electrical safety, or
Notices of Proposal or Provisional Notices related to licences for Master Electricians and
Electrical Contractors.

If you do not agree with an ESA Order or an ESA Notice against you, the following processes
are available:

1. Director’s Reviews involve asking the ESA Director of Reviews and Appeals to review
an ESA Order about electrical safety, or to review the ESA’s failure to make an Order
requested by the Applicant. (Sections A and B of the Rules apply).

2. Director’s Hearings involve asking the ESA Director of Reviews and Appeals to change
the ESA’s Notice of Proposal (or Provisional Notice in some urgent cases) to refuse,
suspend, revoke or impose conditions on an authorization required to operate an electrical
contracting business. (Sections A and C of the Rules apply).

3. Appeals to the Review Panel can be made after a decision by the Director of Reviews
and Appeals. (Section A and D of the Rules apply).

The Director of Reviews and Appeals is authorized by the ESA and the legislation to consider
and decide your arguments against ESA Orders or Notices of Proposal (or Provisional
Notices). This generally involves a written process where you and the ESA General Manager
or Director who made the Order or Notice will give documents and arguments to the ESA
Director of Reviews and Appeals.

If you are not satisfied with the decision from the ESA Director of Reviews and Appeals, you
have the right to appeal that decision to the Review Panel. The Review Panel is assigned from
a roster of expert members who have a duty to act independently from the ESA when
adjudicating these appeals. A Review Panel hears and decides the appeal in a manner that is
fair, accessible and efficient. Appeal cases generally go through a case management process
that includes pre-hearing case conferences and possible settlement discussions. Then, if a
full hearing is needed, the Review Panel will consider evidence from documents and
witnesses, and hear arguments from you and the ESA, and then make a decision that is
binding on both you and the ESA.

The Rules of Procedures for Director's Reviews, Director's Hearings and Review Panel
Appeals provide guidance and predictability to assist all participants in these processes. This
document is in a format with clickable links to more information, definitions and other resources
on the ESA website.

ESA Rules of Procedure (Reviews and Appeals)


https://www.esasafe.com/

For more information, please contact the ESA Reviews and Appeals Office:

Reviews and Appeals Office
Electrical Safety Authority
155A Matheson Blvd. West
Mississauga, ON L5R 3L5

Tel: 905-712-5673
Fax: 905-712-7865
Email: ESA.Appeals@electricalsafety.on.ca

Disponible en frangais (available in French)

ESA Rules (Reviews and Appeals)


mailto:ESA.Appeals@electricalsafety.on.ca
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RULES OF PROCEDURE FOR ALL REVIEWS, HEARINGS, AND
APPEALS - SECTION A

1. GENERAL - SECTION A

Purpose

1.1 These Rules of Procedure set out how reviews and appeals are handled at the
ESA, and what Parties need to know or do when they are involved in a
Director’s Review, Director’s Hearing or Review Panel Appeal.

Using These Rules of Procedure
1.2  These Rules of Procedure should be used in a way that promotes:

(1) predictable processes that are fair, accessible and efficient; and

(2) flexible processes that are proportionate to how simple or complex the Case
is, and how much the outcome could affect the Parties and the public.

Flexible Application of the Rules of Procedure

1.3 The Director of Reviews and Appeals in a Director's Review or Director’s
Hearing, or the Review Panel in an Appeal, may decide in any Case not to apply
a Rule, or to change a time limit or other requirement in a Rule, for the purposes
of promoting the goals in Rule 1.2.

Related Legislation

1.4 These Rules of Procedure should be read and understood together with the
Acts and Reqgulations related to electrical safety and the ESA. In addition, the
Statutory Powers Procedure Act (SPPA) applies to Director’'s Hearings and
Review Panel Appeals.

In force date

1.5 These Rules of Procedure apply immediately to all Cases, even if the Case
started before these Rules came into effect, but the Director of Reviews and
Appeals or the Review Panel may make Orders or other directions to ensure
that any transition from older Rules or procedures does not cause unfair
processes or unnecessary delays.

Time — How to Calculate
1.6 If a time period expires on a day that is not a Business Day, it shall be treated
as expiring at 4:30 p.m. on the next day that is a Business Day.

Defined Terms
1.7 In these Rules and Procedures,

(1) “Business Day” means a day when the ESA head office is open for business,
and does not include Saturday, Sunday or statutory holidays.

(2) “Case” means a Director’s Review, a Director’'s Hearing, or a Review Panel
Appeal.
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(3) “Deliver” or “Delivery” means to provide or serve a document or thing to
another person, using one of the ways in Rule 3.

(4) “Director of Reviews and Appeals” means the Director appointed by the ESA
under section 8 or 13 of Ontario Requlation 187/09, or the authorized
delegate of this Director.

(5) “Manager of Reviews and Appeals” means the person responsible for the
Reviews and Appeals Office.

(6) “Regulation 187/09” means Ontario Reqgulation 187/09 under the Safety and
Consumer Statutes Administration Act, 1996.

(7) “Party” or “Parties” means the persons who have a right to participate in the
Case.

(8) “Representative” means a person allowed by the Director of Reviews and
Appeals to represent a Party in a Director’s Review or Director’s Hearing, or
a lawyer, licensed paralegal or other person authorized under the Rule 10
to represent a Party in a Review Panel Appeal.

(9) “Reviews and Appeals Office” means the office that is responsible for
administration and case management for Director's Reviews, Director’s
Hearings and Review Panel Appeals.

2. PARTICIPATION, COMMUNICATIONS

Duty to Participate

2.1

All Parties and their Representatives must:

(1) have enough information and instructions to effectively participate in the
Case, and have the authority to make agreements or settle any issues;

(2) act in good faith by being honest and not using the review or appeal
processes for delay or any improper purpose; and

(3) communicate in a way that is timely and courteous, and respectful of
everyone.

Failure to Participate or Attend

2.2

Where the Reviews and Appeals Office has Delivered a notice to anyone to
participate in a Case, and that person fails to participate in, attend at or finish
any process, the Director of Reviews and Appeals or the Review Panel may go
ahead to consider and decide the Case without that person, and that person
has no right to any further notice about the Case.

Contact Information
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2.3

Every Party or Representative must Deliver their contact information or any
changes to their contact information to the Reviews and Appeals Office, and to
the other Parties or Representatives, as soon as possible.

Contact Information — Content

2.4

The contact information includes:
(1) a mailing address (which cannot be a P.O. Box);
(2) a telephone number; and

(3) an e-mail address.

Communications Through the Reviews and Appeals Office

2.5

Any Party, Representative or other person who wishes to have written
communications with the Director of Reviews and Appeals or the Review Panel
in relation to a Case must do this through the Reviews and Appeals Office, and
must include their current contact information.

Copied to All Parties

2.6

All written communications to the Reviews and Appeals Office in relation to a
Case should be copied to all Parties (or their Representatives, if any), unless
they involve inquiries of an administrative nature that will not affect any interests
of other Parties.

Accommodation Requirements under the Human Rights Code

2.7

All Parties, Representatives and other participants have a right to equal access
to the ESA’s services. They should inform the Reviews and Appeals Office or
the Review Panel about any needs or barriers related to the Human Rights
Code of Ontario as soon as possible.

3. DELIVERY OF DOCUMENTS

Delivery of Documents

3.1

The Director of Reviews and Appeals in a Director's Review or Director’s
Hearing, or the Review Panel in an Appeal, may require that documents be
Delivered by a certain time, and in a certain format or quality, or with limits in
size or number of files. Documents should have pages that are numbered
consecutively.

Documents May Be Refused

3.2

If documents are not in an acceptable format, quality, number or size, the
Reviews and Appeals Office may refuse to accept the documents, and may
require the Party who Delivered those documents to Deliver them again in an
acceptable way.

Delivery of Documents or Files
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3.3

Paper or written documents, photographs or recordings, or other electronic files
must be Delivered by e-mail unless the Reviews and Appeals Office allows or
requires another way. If there is an in-person Hearing before the Review Panel,
Parties may be required to Deliver physical copies before the Hearing.

Delivery of Physical Objects

3.4

Any physical object, or documents or files that are not Delivered electronically,
must be Delivered by:

(1) personal delivery;
(2) mail;
(3) courier; or

(4) any other way that the Parties agree to or the Reviews and Appeals Office
allows.

Timing of Receipt — Deemed Receipt

3.5 Where the Reviews and Appeals Office or a Party Delivers a document or
physical object, that document or object is considered to be received at the
following times:

(1) if by personal delivery, at the time when it is handed over directly to the
person;
(2) if by mail, five Business Days after the postmark date on the envelope;
(3) if by courier, on the second Business Day after the day the document or
object was given to the courier; or
(4) if by electronic transmission, including e-mail and facsimile, on the same
day that it was transmitted if it was transmitted no later than 4:30 p.m. on a
Business Day; otherwise it is considered to be received on the next
Business Day.
Non-Receipt
3.6  The previous Rule about deemed receipt does not apply if a person can show

that they did not actually receive the document or object until a later date, or
did not receive it at all, because of some reason that was beyond that person’s
control.

Proof of Delivery

3.7

A Party who is required to Deliver something to another Party must also Deliver
to the Reviews and Appeals Office a written statement with details about how
and when they made that Delivery to the other Party or provide other proof as
the Reviews and Appeals Office may require.
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4. DISCLOSURE (GENERAL)

Disclosure of Details or Documents

4.1 The Director of Reviews and Appeals in a Director's Review or Director’s
Hearing, or the Review Panel in an Appeal, may order a Party to give more
details, information or documents, if that is needed for a better understanding
of the issues in the Case.
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RULES OF PROCEDURE FOR DIRECTOR’S REVIEWS — SECTION B

In addition to the Rules in Section A, the following Rules apply to Director’'s Reviews.
5. DIRECTOR’S REVIEWS - SECTION B

Defined Terms
51 In these Rules for Director's Reviews,

(1) “Applicant” is the person who is asking the Director of Reviews and Appeals
to review an ESA Order or the ESA’s failure to make a requested ESA
Order, under section 9(1) or (2) of Ontario Regulation 187/09.

(2) “‘ESA General Manager/Director” is the ESA representative who is
responsible for making or failing to make the ESA Order that is being
disputed.

(3) “ESA Order” means an order under section 113(11) of the Electricity Act,
1998; these are orders related to electrical safety made by the ESA General
Manager/Director.

(4) “Parties” means the Applicant and the ESA General Manager/Director.

Application for Director’s Review — Timing (ESA Order)

5.2  The Applicant must Deliver to the Reviews and Appeals Office an Application
for Director’'s Review no later than 15 days after receiving the ESA Order being
disputed (see section 9(1) of Ontario Reqgulation 187/09).

Application for Director’s Review — Timing (ESA Failure to Make ESA Order)

5.3 If the Case involves the ESA failing to make an ESA Order that the Applicant
had applied for, the Applicant must first wait until the expiry of the 15 days for
the ESA to make the requested ESA Order, and then the Applicant has 15 more
days to Deliver to the Reviews and Appeals Office an Application for Director’s
Review (see section 9(2) of Ontario Reqgulation 187/09).

Extension of Time

5.4  The Director of Reviews and Appeals may extend the time allowed for Delivery
of the Application for Director’'s Review, if there are reasonable grounds for the
extension and apparent grounds supporting the Application. This extension
cannot be for more than 15 days after the Director of Reviews and Appeals
grants the extension (see sections 9(3), (4) and (5) of Ontario Regulation
187/09).

Application for Director’s Review — Content
5.5  The Application for Director’'s Review must include:

(1) a copy of the ESA Order that the Applicant is asking the ESA Director of

Reviews and Appeals to change, or a copy of the Applicant’s application for
an ESA Order that the ESA failed to make;
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(2) the Applicant’s reasons for disagreeing with the ESA Order or with the
ESA’s failure to make the requested ESA Order;

(3) any supporting documents or evidence;

(4) the Applicant’s arguments to support the decision that the Applicant wants
the Director of Reviews and Appeals to make; and

(5) any fee required for the Director’'s Review.

Delivery of Application for Director’s Review — Format
5.6 If the Application for Director’'s Review is Delivered with a paper copy and not
electronically, the Applicant must Deliver two copies.

Notice of Director’s Review
5.7  After receiving an Application for Director’s Review, the Reviews and Appeals
Office will:

(1) Deliver a complete copy of the Application, including attachments, to the
ESA General Manager/Director; and

(2) Deliver to the Parties a Notice of Director's Review that sets out the written
review process, including the timing for receiving more information,
evidence and arguments from the Parties.

Stay of the ESA Order

5.8  An Application for Director’'s Review of an ESA Order will automatically stay
that ESA Order, which means that the ESA Order will not be enforced until after
the review and any Review Panel Appeal is finished (see section 9(6) of Ontario
Requlation 187/09).

Lifting the Stay

5.9 The Director of Reviews and Appeals may decide to lift (remove) the stay of an
ESA Order if this is necessary in the interest of public safety. The Director may
lift the stay without giving notice to the Applicant (see section 9(7) of Ontario
Requlation 187/09). Even if the stay is lifted and the ESA takes action to enforce
the ESA Order, the Director's Review may continue and the Director still has
the power to decide to change the ESA Order.

Decision
5.10 In a Director’s Review, the Director of Reviews and Appeals may decide to:

(1) not start or finish the Review, and instead refer the Case to the Review
Panel for a Hearing; or

(2) confirm, change or cancel the ESA Order, or make whatever other decision
that the Director considers to be appropriate.
(see section 9(9) of Ontario Regulation 187/09)
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RULES OF PROCEDURE FOR DIRECTOR’S HEARINGS — SECTION
c

In addition to the Rules in Section A, the following Rules apply to Director’'s Hearings.
6. DIRECTOR’S HEARINGS - SECTION C

Defined Terms
6.1 Inthese Rules of Procedure for Director’s Hearings,

(1) “Applicant” means the person asking for a Director’'s Hearing to dispute a
Notice of Proposal or Notice of Provisional Suspension/Refusal to Renew,
under sections 113.4 or 113.5 of the Electricity Act, 1998. This person is the
applicant for an authorization or the holder of an authorization that is the
subject of the ESA Notice of Proposal.

(2) “Director of Licensing” is the ESA Director who made the Notice of Proposal
or Notice of Provisional Suspension/Refusal to Renew against the
Applicant.

(3) “Notice of Proposal” means the notice made by the Director of Licensing
under section 113.3 of the Electricity Act, 1998, to inform the Applicant that
the Director of Licensing intends to refuse, suspend, revoke, or impose
restrictions, limitations or conditions on an authorization.

(4) “Notice of Provisional Suspension/Refusal to Renew” means the made by
the Director of Licensing under 113.5 of the Electricity Act, 1998, to suspend
or refuse to renew an authorization on an interim basis because of an
immediate threat to the safety of the public or any person.

(5) “Parties” means the Applicant and the Director of Licensing.

Application for Director’s Hearing — Timing

6.2 The Applicant must Deliver to the Reviews and Appeals Office an Application
for Director’'s Hearing no later than 15 days after receiving the ESA Notice of
Proposal or Notice of Provisional Suspension/Refusal to Renew (see sections
113.4 or 113.5 of the Electricity Act, 1998).

Extension of Time

6.3  The Director of Reviews and Appeals may extend the time allowed for Delivery
of the Application for Director’s Hearing, if there are reasonable grounds for the
extension and apparent grounds supporting the Application (see sections
113.4(2) and (3), and 113.5(3) of the Electricity Act, 1998).

Application for Director’s Hearing — Content
6.4  The Application for Director's Hearing must include:

(1)a copy of the Notice of Proposal or Notice of Provisional

Suspension/Refusal to Renew that the Applicant is asking the Director of
Reviews and Appeals to change;
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(2) the Applicant’s reasons for disagreeing with the Notice of Proposal or Notice
of Provisional Suspension/Refusal to Renew;

(3) any supporting documents or evidence;

(4) the Applicant’s arguments to support the decision that the Applicant wants
the Director of Reviews and Appeals to make; and

(5) any fee required for the Director’'s Hearing.

Delivery of Application for Director’s Hearing — Format
6.5 If the Application for Director’s Hearing is Delivered with a paper copy and not
electronically, the Applicant must Deliver two copies.

Notice of Director’s Hearing
6.6  After receiving an Application for Director’s Hearing, the Reviews and Appeals
Office will:

(1) Deliver a complete copy of the Application, including attachments, to the
Director of Licensing; and

(2) Deliver to the Parties a Notice of Director’'s Hearing that sets out the written
hearing process, including the timing for receiving more information,
evidence and arguments from the Parties.

Opportunity to Comply

6.7 The Notice of Director's Hearing shall give the Applicant a reasonable
opportunity to show or to achieve, before the hearing, compliance with all lawful
requirements for receiving, keeping or renewing the authorization (see section
113.7(1) of the Electricity Act, 1998).

Written Hearing

6.8 The Director’'s Hearing will be held in writing, unless a Party satisfies the
Director of Reviews and Appeals that there is good reason for not doing this. A
Party would need to show why the Director should have an oral hearing at this
stage, which is intended to be a fast, simple and inexpensive review, when the
Applicant has the right to appeal to the Review Panel and have a full hearing at
this next stage.

Evidence and Arguments
6.9 The Director of Reviews and Appeals will only consider documents, evidence
or arguments that:

(1) all Parties have received; and

(2) follow sections 15, 15.1, 15.2 and 16 of the Statutory Powers Procedure Act
— these sections give flexibility for tribunals to use any relevant evidence
(with specific exceptions) and to take notice of any generally recognized
scientific or technical facts, information or opinions within the Director of
Reviews and Appeals’ scientific or specialized knowledge (see section
113.4(6) of the Electricity Act, 1998).
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Decision

6.10 After the hearing, the Director of Reviews and Appeals may make a decision
by following sections 113.4(7) or 113.5(4) of the Electricity Act, 1998. These
sections set out what findings or situations will allow the Director to make certain
decisions, such as a decision to carry out the proposal to suspend, refuse,
revoke or impose conditions; to reinstate the authorization; or to impose
conditions on the authorization.
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RULES OF PROCEDURE FOR REVIEW PANEL APPEALS — SECTION

D

In addition to the Rules in Section A, the following Rules apply to Review Panel

Appeals.

7. REVIEW PANEL APPEALS (GENERAL) — SECTION D

Defined Terms
7.1 Inthese Rules of Procedure for Review Panel Appeals,

(1)

(2)

(3)

(4)

(5)

(6)
(7)

(8)

9)

(10)

“‘Appeal” means an appeal to the Review Panel made under sections 10(1)
or 14(1) of Ontario Requlation 187/09, and includes a Referral of ESA
Order to the Review Panel.

“‘Appellant” is the person who is making an Appeal of the decision made
by the Director of Review and Appeals, or the person who is named in a
Referral of ESA Order to the Review Panel.

“Case Conference” means a pre-hearing conference or a meeting with the
Parties that is not a Hearing.

“Director of Review Panel Appointments” means the Director appointed by
the ESA to be responsible for the Review Panel Roster, or the authorized
delegate of this Director.

“‘Hearing” means the adjudication process of the Review Panel
considering evidence and arguments in a written or oral hearing, which
may be in writing, in person, by telephone, videoconference or any other
way that allows the Parties to participate in the Hearing.

“Motion” means a request by a Party for an Order from the Review Panel.

“Parties” means the Parties in the Director’'s Review or Director’s Hearing;
in a Review Panel Case, this would be the Appellant and either the ESA
General Manager/Director who made the ESA Order or the Director of
Licensing who made the Notice of Proposal or Notice of Provisional
Suspension/Refusal to Renew.

“Presiding Member” means the member of the Review Panel who is
designated by the Director of Review Panel Appointments to preside over
the Hearing of a Case.

“‘Proceeding” means any event or process in the Review Panel's
consideration of a Case, which may include a Case Conference, Motion,
Hearing, or other written or oral process.

“Referral of ESA Order” means a referral of an ESA Order to the Review
Panel, made by the ESA Director of Reviews and Appeals under section
9(9)(a) of Ontario Regulation 187/09.
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(11) “Review Panel” means the panel of one, two or three members of the
Review Panel Roster who are appointed by the Director of Review Panel
Appointments to any Proceeding in a Case.

Practice Directions

7.2 The Reviews and Appeals Office may publish Practice Directions or similar
types of documents to give more information to the Parties and other
participants about the Review Panel’s procedures.

8. TRIBUNAL POWERS

Orders

8.1 In addition to the power in section 1.3 of Section A (to not apply a Rule, or to
change a time limit or other requirement), the Review Panel may make Orders
to promote a fair, accessible and efficient process in each Case.

Orders on Review Panel’s Own Initiative
8.2 The Review Panel may make Orders without any request from a Party.

9. NOTICES

Notice of Appeal — Timing

9.1 The Appellant may start an Appeal by Delivering to the Reviews and Appeals
Office their Notice of Appeal no later than 15 days after the date of the Director
of Reviews and Appeals’ decision that is being appealed (see sections 10(1) or
14(1) of Ontario Regulation 187/09).

Notice of Appeal — Content
9.2  The Notice of Appeal must include:

(1) a copy of the Director of Reviews and Appeals’ decision that is being
appealed,;

(2) a complete copy, including attachments, of the Appellant’s Application for
Director's Review or Application for Director's Hearing that led to the
Director’s decision being appealed;

(3) the Appellant’s reasons for appealing; and
(4) any fee required for an Appeal.

Notice of Referral — Timing

9.3 IfaCaseis started by a Referral of ESA Order made by the Director of Reviews
and Appeals, the Director must Deliver to the Appellant and the Reviews and
Appeals Office a Notice of Referral no later than 15 days after the Director’s
decision to refer the matter under section 9(9)(a) of Ontario Reqgulation 187/09.

Notice of Referral — Content
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9.4 The Notice of Referral must include a complete copy of the Appellant’s
Application for Director’s Review, including attachments.

Acknowledgment of Case

9.5  After receiving a Notice of Appeal or Notice of Referral, the Reviews and
Appeals Office will Deliver to the Parties a notice that the Case has been
started, together with information about the process.

10. REPRESENTATION

Licensed Representatives

10.1 A Party may choose to be represented, at the Party’s own cost, by a lawyer or
paralegal who is licensed and in good standing with the Law Society of Ontario,
or any other person who is allowed by the Law Society of Ontario to appear
before a tribunal such as the Review Panel.

Notice of New or Changed Representative

10.2 After a Party has a new or changed Representative, that Party or
Representative must Deliver written notice about this, as soon as possible, to
the Reviews and Appeals Office and the other Parties or their Representatives.

Avoid Delay or Unfairness

10.3 The Review Panel may make Orders to ensure that any hiring or change of a
Representative does not cause unfair processes or unnecessary delays. A
Party should not choose a Representative who is not available or ready to
participate properly for any dates or deadlines that have already been set.

Duties and Powers of Representatives

10.4 A Representative may do whatever their client (the Party) may do, and a
Representative must not do whatever their client is prohibited from doing, under
these Rules or an Order of the Review Panel.

11. EARLY SCREENING

Early Refusal by Reviews and Appeals Office
11.1 The Reviews and Appeals Office may refuse to open a Case for a Notice of
Appeal if,

(1) the required documents are incomplete;
(2) the documents are received after the deadline; or
(3) the required fee has not been paid.

Opportunity to Comply

11.2 Before making a decision not to process a Case, the Reviews and Appeals
Office will give written notice to the Appellant about which of the above
requirements are not met, and what they can do and how much time they have

to comply with the requirements.

ESA Rules (Reviews and Appeals) 13


https://lso.ca/

Early Dismissal by Review Panel
11.3 The Review Panel may dismiss a Case before any Hearing or without a
Hearing, if it is a Case:

(1) about issues that are frivolous, which includes issues that are so minor that
it would be unfair to require a Party go through a full Hearing process;

(2) that the Review Panel has no legal power to decide;

(3) where a Party is abusing the Review Panel processes or using the
processes for an improper purpose; or

(4) where the Review Panel has found that a Party has abandoned their Case
because the Party no longer wants to continue, is no longer actively
involved, or is not complying with the Review Panel’s Orders to enable the
Case to go ahead.

Early Dismissal — Notice

11.4 The Reviews and Appeals Office must give the Parties written notice about the
reasons for possible dismissal, and how and when the Parties may make
arguments to the Review Panel. These arguments will be in writing, unless the
Review Panel allows another way.

12. DISCLOSURE

Disclosure (General)

12.1 As indicated in the general Rule about disclosure in Rule 4.1 of Section A, the
Review Panel may order a Party to give more details, information or documents,
if that is needed for a better understanding of the issues in the Case.

Disclosure of Evidence
12.2 To ensure a fair and efficient process, each Party must disclose to the other
Party any evidence that they may be relying on or using in the Case.

Disclosure of Witnesses

12.3 Each Party must also disclose a list of withesses and a brief description of the
testimony expected from each witness. Rule 18 has more requirements for
disclosure about expert withesses.

Timing of Disclosure

12.4 If there is no Order or Notice that sets the deadlines for disclosure, the
disclosure must be Delivered no later than 14 days before the first date of the
Hearing.

Copies at In-Person Hearing

12.5 If there is an in-person Hearing, a Party must Deliver three paper copies to the
Reviews and Appeals Office and one paper copy to the other Parties, no later
than the start of the Hearing, unless the Review Panel or the Reviews and
Appeals Office requires otherwise.
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Exception to Disclosure — Privileged Information
12.6 Nothing in these Rules requires any disclosure that is contrary to law or any
disclosure of privileged information.

Consequences of Non-Compliance

12.7 If a Party fails to comply with the requirements for disclosure, that Party may
not rely on the document or thing as evidence, or call the witness to give
evidence, unless allowed by the Review Panel.

13. CASE CONFERENCES

Parties Required to Participate in Case Conference

13.1 The Parties may be required to participate in one or more Case Conference,
which is a meeting of the Parties that is not a Hearing. A Case Conference will
be conducted by telephone unless the Review Panel or person assigned to
conduct the Case Conference chooses another way.

Assignment to Conduct Case Conference

13.2 The Director of Review Panel Appointments may assign one or more persons,
including anyone who is not on the Review Panel Roster, to conduct a Case
Conference.

Purpose of Case Conference
13.3 At a Case Conference, the Parties should be prepared to discuss and agree
upon any of the following matters:

(1) issues, evidence or facts that the Parties can identify, simplify, organize or
agree on;

(2) possible Motions or other preliminary matters that should be dealt with
before the Hearing;

(3) deadlines for beginning or completing certain actions, including disclosure
or other exchange of documents or information;

(4) dates and times for further Proceedings, such as the Hearing, Motions or
more Case Conferences, and how these will be conducted;

(5) requirements related to language, interpreters, or accessibility or other
human rights accommodation;

(6) possible settlement of all or part of the Case; and

(7) anything else that may help the Parties and the Review Panel be ready for
a focused Hearing that is fair, accessible and efficient.

Procedural Orders
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13.4 A person assigned to conduct the Case Conference has the power to make
Orders that are interim procedural Orders to ensure that the Parties are properly
prepared before the Case Conference, or are properly prepared for any Hearing
or further Proceeding. These may include procedural Orders about scheduling,
disclosure, or any time periods or deadlines.

Member May Make Other Orders

13.5 If the person assigned to conduct the Case Conference is a Review Panel
member, this member may also make any other kind of Orders related to the
Case, including Orders after considering Motions from a Party.

Confidentiality

13.6 Case Conferences are not public Proceedings. Any discussions or
communications at a Case Conference must not be disclosed or repeated in
the Hearing of the Case on the merits, unless all Parties agree or the Review
Panel allows this.

14. SETTLEMENTS, WITHDRAWALS

Settlement Discussions

14.1 The person assigned to conduct a Case Conference may work as a mediator
to explore with the Parties possible ways to resolve all or part of the Case with
a settlement agreement.

Parties’ Preparation for Settlement Discussions

14.2 The Parties and their Representatives, if any, must prepare for possible
settlement discussions at a Case Conference by having enough information
and understanding of the issues to properly discuss possible settlement of any
issues, and enough authority to agree to any possible settlement.

Review Panel’s Approval of Settlement

14.3 Ifthe Parties reach a settlement agreement on part or all of the issues, a Review
Panel member may make a final Order to put the partial or full agreement into
effect. This may be done by a Review Panel member at a Case Conference or
at any other time.

Review Panel Member Involved in Settlement Not Allowed to Hear the Case

14.4 A Review Panel member who has conducted a Case Conference where the
Parties attempt to settle any issues shall not be part of the Review Panel that
is hearing and deciding the Case on its merits, unless all Parties agree.

Withdrawal Before Hearing Starts

14.5 At any time before the start of the Review Panel’s Hearing, the Appellant may
withdraw their Appeal, or the ESA Party may withdraw their ESA Order or
Notice that is the subject of the Appeal or Referral. The Party who is
withdrawing must Deliver a written withdrawal to the Reviews and Appeals
Office and the other Parties. If the Hearing has not started, a Party’s withdrawal
will end the Case without any further Hearing or Orders by the Review Panel.
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Withdrawal After Hearing Starts

14.6 If a Party wishes to withdraw their Appeal or ESA Order or Notice after the
Review Panel’'s Hearing has started, the Review Panel’'s approval is needed
before the Hearing and the Case will end. The Review Panel will approve the
withdrawal unless the other Party can show that it would be unfair for the Case
to end even though the withdrawal would mean this Party will have the same
outcome that they are asking for in their appeal.

15. MOTIONS

Motion
15.1 A Motion is a request by a Party for any Order from the Review Panel, which
may include an interim or procedural Order.

Form of Motion

15.2 A Party must make its Motion in writing, unless the Review Panel allows the
Motion to be made during a Hearing or other Proceeding. The Motion must set
out:

(1) the Order that the Party is asking the Review Panel to make;
(2) a brief statement of the grounds or reasons in support of the Motion;
(3) the evidence in support of the Motion; and

(4) any request for the Motion to be heard by a way that is not a written process,
including suggested dates if the Party is asking for an oral Motion Hearing.

Delivery of Motion
15.3 The Party must Deliver its Motion and supporting materials to all Parties and
the Review Panel.

Dates for Responses
15.4 The Review Panel will set the dates for each Party’s Delivery of further
arguments and materials.

Oral Motion Hearing — Notice

15.5 If the Review Panel allows the Motion to be heard in an oral Motion Hearing (in-
person, telephone, videoconference or other electronic way), the Parties must
follow the timing and other procedural requirements set out in the Notice of
Motion Hearing.

Oral Motion Hearing — Timing for Delivery of Materials
15.6 Unless the Notice of Motion Hearing or a Review Panel Order allows for
something different:

(1) the Party making the Motion must Deliver the Motion, together with a
summary of its arguments and any materials or cases it intends to rely on,
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to all Parties and the Reviews and Appeals Office, no later than 10 days
before the Motion Hearing; and

(2) the responding Party must Deliver a summary of its arguments and any
materials or cases it intends to rely on, to all Parties and the Reviews and
Appeals Office, no later than 5 days before the Motion Hearing.

Motions During a Proceeding

15.7 If a Party makes a Motion during a Proceeding, such as a Case Conference or
Hearing, the Review Panel assigned to conduct that Proceeding may decide
the procedure, timing and other Orders for considering the Motion.

Review Panel for a Motion

15.8 A Motion may be heard and decided by a different Review Panel than the
Review Panel appointed to hear and decide the Case, if it is more practical and
not unfair to do this.

16. ADJOURNMENTS AND RESCHEDULING

Adjournment Motion
16.1 A Party may make an Adjournment Motion to ask the Review Panel to change
the date or time of a Hearing, Case Conference or other Proceeding.

Adjournment Motion — Content
16.2 The Party’s Adjournment Motion must include:

(1) detailed reasons for the adjournment;

(2) how and when the Party asked the other Parties for their agreement to the
adjournment, and what their response was;

(3) the other dates or time periods that are available and acceptable for all the
Parties if the adjournment is granted; and where possible, the Parties should
give at least three alternative dates that are no more than 20 days before or
after the date of the Proceeding.

Late Adjournment Motions

16.3 Where a Party makes an Adjournment Motion less than five Business Days
before the date of the Proceeding, the Review Panel may not have enough time
to receive a response from all Parties and decide the Adjournment Motion.

Late Adjournment Motions — Obligation to Attend

16.4 If there is a late Adjournment Motion, all Parties should still be prepared to
attend or participate in the Proceeding and be ready to go ahead if the
adjournment is refused by the Review Panel conducting the Proceeding.

Conditions
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16.5 The Review Panel may grant an adjournment on conditions, which may include
costs to be paid by the Party to another Party or to the Reviews and Appeals
Office.

Administrative Rescheduling

16.6 Where the Reviews and Appeals Office has scheduled a Hearing, Case
Conference or other Proceeding for a date or time without prior consultation
with a Party, that Party may ask to change that date or time by making an
administrative rescheduling request to the Reviews and Appeals Office if:

(1) the administrative scheduling request is made no later than one week after
the Party received notice of the scheduled date; and

(2) the originally scheduled date is two months or more after the date of the
administrative rescheduling request.

Reviews and Appeals Office May Reschedule

16.7 The Reviews and Appeals Office has the power to grant or refuse an
administrative rescheduling request without hearing from another Party and
without referring the request to a Review Panel member to decide.

Adjournment Motion if Rescheduling Refused
16.8 If a Party’s administrative rescheduling request is refused, the Party may make
an Adjournment Motion.

17. EVIDENCE

Admissibility of Evidence

17.1 The Review Panel may allow and consider evidence that is relevant, even if the
evidence may not be admissible in a court. This includes the evidence or
testimony of a witness even if it is not given under affirmation or sworn oath.
The Review Panel may not admit evidence that would be inadmissible because
of any privilege recognized in a court (for example, solicitor-client privilege).

Limits on Evidence and Witnesses

17.2 The Review Panel may limit the evidence or the witnesses, or the questioning
of any witness, if it is satisfied that there is enough to bring out the relevant
evidence needed to fairly and usefully decide the issues in the Case.

Format of Witness Evidence
17.3 The Review Panel may allow a Party to give their withess’s testimony in writing
or another format. The Review Panel may give directions about:

(1) how and when a witness may give evidence,;

(2) how and when Parties may disagree with any evidence from another Party’s
witness; and
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(3) how and when a witness may receive or answer questions from a Party or
the Review Panel.

Witness Summons

17.4 A Party may ask the Reviews and Appeals Office for a withess summons if they
believe that this will be useful to compel or encourage a witness to attend at a
Hearing to give evidence. Any member of the Review Panel appointed to hear
the Case may sign a witness summons or otherwise give written authorization
to the Reviews and Appeals Office to place their signature on the summons.
The Review Panel may also issue a witness summons on its own, without any
request from a Party.

Witness Summons — Contents of Request
17.5 When a Party asks for a summons, they shall give a brief explanation of the
information the witness is expected to give that is relevant to the Case.

Witness Summons — Delivery Process

17.6 A Party who asks for a withess summons must follow the instructions in the
summons form and Deliver in person a paper copy of the summons to the
witness together with the payment for attendance that is required under the
Rules of Civil Procedure of the Superior Court of Justice.

Inspections
17.7 The Review Panel may order a Party to make available for inspection any object
or place, subject to conditions.

18. EXPERT WITNESSES

Expert Witnesses

18.1 An expert witness is a person whom the Review Panel decides is qualified by
their education, training or experience to give their expert opinions about an
issue in the Case. An expert witness has the duty to help the Review Panel in a
fair and objective way, and not to be biased in favour of any Party.

Expert Witness Disclosure Statement — Timing
18.2 A Party who wishes to use the evidence of an expert witness must Deliver their

expert witness disclosure statement to the other Parties no later than 30 days
before the start of the Hearing.

Expert Witness Disclosure Statement — Content
18.3 The expert witness disclosure statement must include:

(1) the area of expertise that the expert will give an opinion on;

(2) the expert’s education, training or experience that qualifies the expert to give
expert opinion evidence;

(3) a brief description of the testimony expected from the expert witness;
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(4) a copy of the expert witness'’s reports that they may be relying on or using
in the Hearing; and

(5) the contact information for the expert witness.

Response to Expert Witness Disclosure Statement

18.4 If the other Party wants to dispute the qualifications or expertise of the expert
witness, they must Deliver their written response with their reasons for their
dispute, no later than 20 days before the start of the Hearing or no later than 14
days after receiving the written expert witness disclosure statement, whichever
date is earlier.

19. HEARINGS

Combining Cases

19.1 If two or more Cases involve the same Appellant, or the same or similar
evidence or questions of fact or law, the Cases may be handled in any
combined or coordinated process that is not unfair to the Parties. This may
mean appointing the same Review Panel or different Review Panels to hear
and decide part or all of the Cases at the same time or in a coordinated manner.
This may include:

(1) combining the Cases to be one Case with one Hearing with one set of
evidence and witnesses, and one decision; or

(2) arranging for one or more coordinated Hearings of separate Cases, which
could include some evidence or witnesses that are considered part of more
than one Case, followed by separate decisions for each Case.

Format of Hearing — Oral or Written
19.2 The Review Panel may hold a Hearing by using one or both of the following
formats:

(1) oral Hearing (in-person, by telephone or videoconference or other electronic
format); or

(2) written Hearing (by e-mail or other written or electronic format).

Motion to Change Format of Hearing

19.3 The Review Panel’'s Notice of Hearing will give the Parties an opportunity to
make a Motion to change the format of the Hearing. To support this Motion, the
Party should show that the format they object to would cause significant
unfairness, and that it would be fair and practical to allow another format.

20. PUBLIC PROCEEDINGS, CONFIDENTIALITY, RECORDINGS

In-Person Oral Hearing
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20.1 The public may attend an in-person oral Hearing, subject to any Orders from
the Review Panel.

Confidentiality

20.2 The Review Panel may make Orders to protect privacy or confidentiality, if there
may be disclosure of matters involving financial, personal or other sensitive
matters, and if these privacy and confidentiality concerns outweigh the public
value in having open Hearings and public adjudicative processes.

Recording
20.3 The Review Panel will record an oral Hearing by way of an electronic recording
or other way allowed by the Review Panel.

No Other Recording
20.4 Unless the Review Panel allows it, no one may record, broadcast or post online
any part of an oral Hearing or other oral Proceeding.

21. CONSTITUTIONAL QUESTIONS

Notice of Constitutional Question

21.1 A Party must Deliver a notice of constitutional question to the Attorney General
of Canada, the Attorney General of Ontario, and to the Reviews and Appeals
Office and all other Parties, as soon as the circumstances requiring the Notice
become known but not later than 15 days before the question is to be argued,
if the Party wishes to:

(1) question the constitutional validity of any law; or

(2) claim a remedy under section 24(1) of the Canadian Charter of Rights and
Freedoms in relation to an act or omission of the Government of Canada or
Government of Ontario.

22. DECISION OF THE REVIEW PANEL

Appointment of Review Panel

22.1 The Director of Review Panel Appointments may appoint a Review Panel of up
to three members of the Review Panel Roster to hear and decide a Case, and
designate a Presiding Member to preside over the Proceedings.

Industry Representative

22.2 Where possible, the Review Panel should have at least one member who is an
Industry Representative Member of the Review Panel Roster, and who is
familiar with the area of the industry that is the subject of the Case.

Majority Decision

22.3 The Review Panel’s Order is the decision of the majority of the Review Panel
appointed to the Case. Where there is a Review Panel of two members who
cannot agree on a decision, the Order of the Review Panel will be the decision
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of the member who is designated as the Presiding Member of the Review
Panel.

Member Continues After Term Ends

22.4 If the appointment of a Review Panel member to the Review Panel Roster ends
before that member has finished with a Hearing and final Order, that
appointment shall be deemed to continue for the purpose of finishing the
Hearing and Order, including any reasons for the Order.

Review Panel Continues If Member Unable To

22.5 If a Review Panel member becomes unable, for any reason, to complete the
Hearing, Order or reasons, the remaining member or members on the Review
Panel may complete the Hearing and make the Orders and reasons needed to
finish the Case.

23. COSTS

Costs
23.1 The Review Panel may order that a Party pay to another Party or to the Reviews

and Appeals Office any reasonable expenses or other costs related to the use
of the Review Panel processes, including:

(1) the other Party’s expenses or other costs that were directly related to this
Party’s participation in the Case; and

(2) the other Party’s or the Reviews and Appeals Office’s expenses or other
costs that were directly related to a Party’s behaviour during the Case that
was unreasonable or for an improper purpose, or that caused an
unreasonable delay.

How and When to Ask for Costs

23.2 A Party’s request for cost will follow the process for the Motion (see Rule 15).
Unless the Review Panel allows otherwise, a Party may not ask for costs after
the final decision in the Case has been released.

Amount of Costs

23.3 The amount of costs shall not be more than $1000 for each partial or full day of
Hearing, or not more than $500 if there has been no Hearing.

24. CORRECTIONS TO ORDERS

Correcting Errors in Orders and Decisions

24.1 The Review Panel may at any time, and without having to first hear from the
Parties, correct a typographical error, a calculation error, or similar error in its
Order or reasons for decision.

Minor Changes to Orders and Decisions
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24.2 The Review Panel may at any time, and without having to first hear from the
Parties, make minor changes to an Order or reasons for decision to clarify
wording that is unclear or incorrectly stated.

Correcting and Clarifying Orders and Decisions
24.3 A Party who is asking for a correction or clarification must Deliver their written

request to the Reviews and Appeals Office and the other Parties no later than
30 days after receiving the Order or reasons for decision.
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ELECTRICAL SAFETY AUTHORITY
RULES OF PROCEDURES FOR REVIEWS AND APPEALS

GLOSSARY OF TERMS

ACKNOWLEDGMENT OF CASE
means a notice from the Reviews and Appeals Office to the Parties that the Case has been accepted.

ADJOURNMENT
means the postponement of a proceeding until some time in the future. The adjournment maybe to a
specified date or for an indefinite period.

APPEAL
means an appeal to the Review Panel made under sections 10(1) or 14(1) of Ontario Regulation 187/09,
and includes a Referral of ESA Order to the Review Panel.

APPELLANT
means the person who is making an Appeal of the decision made by the Director of Reviews and
Appeals, or the person who is named in a Referral of ESA Order to the Review Panel.

APPLICANT IN A DIRECTOR’S REVIEW
means the person who is asking the Director of Reviews and Appeals to review an ESA Order or the
ESA’s failure to make a requested ESA Order, under section 9(1) or (2) of Ontario Regulation 187/09.

APPLICANT IN A DIRECTOR’S HEARING

means the person asking for a Director’s Hearing to dispute a Notice of Proposal or Notice of Provisional
Suspension/Refusal to Renew, under sections 113.4 or 113.5 of the Electricity Act, 1998. This person
is the applicant for an authorization or the holder of an authorization that is the subject of the ESA Notice
of Proposal.

APPLICATION FOR AN ESA ORDER
means a written application by a person to the ESA requesting an Order mentioned in subsection 113
(11) of the Electricity Act, 1998.

APPLICATION FOR DIRECTOR’S HEARING
means an application for a hearing before the Director in accordance with section 113.3 (5) of the
Electricity Act, 1998.

APPLICATION FOR DIRECTOR’S REVIEW
means a written application to the Director for a review of an ESA Order, or a review of the ESA’s
decision not to issue an order.

AUTHORIZATION
means a licence, certificate or registration issued under section 113.2(1) of the Electricity Act, 1998.

AUTHORIZATION HOLDER
means a person who holds an authorization in accordance with sec 113.2(1) of the Electricity Act, 1998,
and Ontario Regulation 570/05.

BUSINESS DAY
means a day when the ESA head office is open for business, and does not include Saturday, Sunday
or statutory holidays.

CASE
means a Director’s Review, a Director’s Hearing, or a Review Panel Appeal.

CASE CONFERENCE
means a pre-hearing conference or a meeting with the Parties that is not a Hearing.

CONFIDENTIALITY

ESA Rules (Reviews and Appeals) 25



Involves a set of rules that limits access or places restriction on sharing or disclosing confidential or
private information.

COSTS

means any reasonable expenses or other costs related to the use of the Review Panel processes that
the Review Panel orders a Party to pay to another Party or to the Reviews and Appeals Office. The
amount of costs shall not be more than $800 for each partial or full day of Hearing, or not more than
$400 if there has been no Hearing.

DELIVER or DELIVERY
means to provide or serve a document or thing to another person, by:
(5) personal delivery;
(6) mail;
(7) courier; or
(8) any other way that the Parties agree to or the Reviews and Appeals Office allows.

DIRECTOR’S HEARING
A written hearing before the Director of Licensing held in accordance with section 113.4 of the Electricity
Act, 1998.

DIRECTOR’S REVIEW
A written Review by the Director, Reviews and Appeals, held in accordance with section 9 of Ontario
Regulation 187/09.

DIRECTOR OF LICENSING
means the ESA Director who made the Notice of Proposal or Notice of Provisional Suspension/Refusal
to Renew against the Applicant.

DIRECTOR OF REVIEWS AND APPEALS
means the Director appointed by the ESA under section 8 or 13 of Ontario Regulation 187/09, or the
authorized delegate of this Director.

DIRECTOR OF REVIEW PANEL APPOINTMENTS
means the Director appointed by the ESA to be responsible for the Review Panel Roster, or the
authorized delegate of this Director.

DISCLOSURE
means production of documents, information or materials relevant to the Case enabling the Party to
understand facts and allegations in the Case.

EARLY DISMISSAL
means the dismissal of a Case by the Review Panel before or without a Hearing.

EARLY DISMISSAL NOTICE
means written notice to the Parties from the Reviews and Appeals Office setting out the reasons for
dismissal.

EARLY SCREENING
means refusal by the Reviews and Appeals Office to open a case for a Notice of Appeal in certain
criteria have been met.

ELECTRICAL CONTRACTOR
means a person who is licensed to operate an electrical contracting business under Ontario Regulation
570/05.

ESA GENERAL MANAGER/ESA DIRECTOR

means the ESA representative who is responsible for making or failing to make the ESA Order that is
being disputed.
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ESA ORDER
means an order under section 113(11) of the Electricity Act, 1998; these are orders related to electrical
safety made by the ESA General Manager/Director.

EXPERT WITNESS

means a person approved by the Review Panel to give their expert opinions about an issue in the Case.
An expert witness has the duty to help the Review Panel in a fair and objective way, and not to be
biased in favour of any Party.

INTERIM PROCEDURAL ORDER
means a temporary Order pending a hearing or a final decision.

LICENSED REPRESENTATIVE

means a lawyer or paralegal who is licensed and in good standing with the Law Society of Ontario, or
any other person who is allowed by the Law Society of Ontario to appear before a tribunal such as the
Review Panel.

LIFTING THE STAY
means the removal of the stay of an ESA Order by the Director or the Review Panel allowing the ESA
to take action to enforce the ESA Order.

MANAGER OF REVIEWS AND APPEALS
means the person responsible for the Reviews and Appeals Office.

MASTER ELECTRICIAN
means an individual who is licensed under Ontario Regulation 570/05 to assume the responsibilities set
out in section 6 for the carrying out of electrical work on behalf of an electrical contractor.

MOTION
means a request by a Party for any Order from the Review Panel, which may include an interim or
procedural Order.

NOTICE OF APPEAL
means a nhotice submitted by the Appellant to the Reviews and Appeals Office, which includes:
a) a copy of the Director of Reviews and Appeals’ decision that is being appealed;
b) a complete copy, including attachments, of the Appellant's Application for Director’s
Review or Application for Director's Hearing that led to the Director’s decision being
appealed;
c) the Appellant’s reasons for appealing; and
d) any fee required for an Appeal.

NOTICE OF DIRECTOR’S REVIEW

means a notice delivered to the Parties by the Reviews and Appeals Office that sets out the written
review process, including the timing for receiving more information, evidence and arguments from the
Parties.

NOTICE OF DIRECTOR’S HEARING

means a notice delivered to the Parties by the Reviews and Appeals Office that sets out the written
hearing process, including the timing for receiving more information, evidence and arguments from the
Parties.

NOTICE OF PROPOSAL

means the notice made by the Director of Licensing under section 113.3 of the Electricity Act, 1998, to
inform the Applicant that the Director of Licensing intends to refuse, suspend, revoke, or impose
restrictions, limitations or conditions on an authorization.

NOTICE OF PROVISIONAL SUSPENSION/REFUSAL TO RENEW

means the Notice made by the Director of Licensing under 113.5 of the Electricity Act, 1998, to suspend
or refuse to renew an authorization on an interim basis because of an immediate threat to the safety of
the public or any person.

NOTICE OF REFERRAL
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means a notice from the Director of Reviews and Appeals delivered to the Appellant and the Reviews
and Appeals Office referring the ESA Order to the Review Panel.

ORAL HEARING
means a hearing where the Parties appear in person to present their arguments.

PARTY or PARTIES
means the person(s) who have a right to participate in the Case.

PARTIES TO A DIRECTOR’S HEARING
means the Applicant and the Director of Licensing.

PARTIES TO A DIRECTOR’S REVIEW
means the Applicant and the ESA General Manager/Director.

PARTIES TO A REVIEW PANEL APPEAL

means the Appellant and either the ESA General Manager/Director who made the ESA Order or the
Director of Licensing who made the Notice of Proposal or Notice of Provisional Suspension/Refusal to
Renew.

PRACTICE DIRECTION
means a supplemental document published by the Reviews and Appeals Office to give more information
and practical advice on how to interpret the Rules of Procedure.

PRESIDING MEMBER
means the member of the Review Panel who is designated by the Director of Review Panel
Appointments to preside over the Hearing of a Case.

PRIVILEGED INFORMATION
means information that not subject to disclosure.

PROCEEDING
means any event or process in the Review Panel’s consideration of a Case, which may include a Case
Conference, Motion, Hearing, or other written or oral process.

PROCEDURAL ORDER
means an order relating to the form, manner or order of steps taken in a proceeding.

RECORDING
means an electronic recording of an oral hearing by the Review Panel.

REFERRAL OF ESA ORDER
means a referral of an ESA Order to the Review Panel, made by the ESA Director of Reviews and
Appeals under section 9(9)(a) of Ontario Regulation 187/09.

REPRESENTATIVE

means a person allowed by the Director of Reviews and Appeals to represent a Party in a Director’s
Review or Director’s Hearing, or a lawyer, licensed paralegal or other person authorized to represent a
Party in a Review Panel Appeal.

REVIEWS AND APPEALS OFFICE
means the office that is responsible for administration and case management for Director's Reviews,
Director’s Hearings and Review Panel Appeals.

REVIEW PANEL
means an independent panel of one, two or three members who are appointed by the Director of Review
Panel Appointments to any Proceeding in a Case.

REVIEW PANEL ROSTER

means a roster of individuals with adjudicative experience and expertise in relevant industries regulated
by ESA, including product safety, licensing and certification, utilities, standards, and the Ontario
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Electrical Safety Code, appointed to hear appeals under section 10(1) or 14(1) of the Ontario Regulation
187/09.

STAY OF ESA ORDER
means that the no action can be taken by ESA to enforce the ESA Order until after relevant Proceedings
and Appeals have been completed (see section 9(6) of Ontario Regulation 187/09).

SETTLEMENT
means a resolution between the Parties of part or all of the issues, reached either before or after the
Case begins.

WITNESS SUMMONS
means a summons signed by any member of the Review Panel appointed to hear the Case to compel
or encourage a witness to attend at a Hearing to give evidence.

WRITTEN HEARING

a hearing conducted in writing (where all information and evidence is provided in writing). In a written
hearing, each Party presents their entire case in writing.
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Ontario Electrical Safety Report
2018

Presented to Utility Advisory Council F 5
Presented by Freda Lam
Presentation date October 9, 2019

2018 OESR

+ 18 edition of the Ontario Electrical
Safety Report

* Purpose of OESR is to provide
stakeholders with an update and a
longitudinal perspective of electrical
safety in Ontario

* Intends to educate and inform members
of the electrical safety system by
identifying key electrical safety risks

* Information in OESR can be used to
develop and improve standards, identify
areas for research, and influence
development of safety programs
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Ontario
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ELECTRICAL-RELATED FATALITIES AND INCIDENTS OVER THE PAST TEM YEARS
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Electrical-Related Fatalities

FIVE-YEAR ROLLING AVERAGE OF ALL ELECTRICAL-RELATED FATALITIES
IN ONTARIO, 2005-2018

PERCENTAGE OF ELECTRICAL-RELATED FATALITIES BY AGE GROUP
IN ONTARIO, 2009-2018
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Emergency Department Visits

* Over 900 electrical injuries occur each year

*  81% classified as critical injuries in 2017

* Majority of these injuries were found on the
wrist and hand.

¢ Adults (20-64) and Children (0-19)
comprised of 98% of ED visits.

*  Most commonly reported place of injury:
home, industrial and construction areas

Bectrical
Safety
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Utility-related fatalities 2009-2018

Utility-related electrocutions account for 52% of all electrical-related

fatalities in the past ten years.

ITY-REL RELATED FATALITIES
IN ONTARID, 2009-2018

Tl

| e |2 v s 8 3 | s | e

Safety

Powerline fatalities 2009-2018

Powerline Fatalities

* In 2018, two electrical fatalities due to
powerline contact
Increase number of overhead
powerline contacts

* Inthe most recent 5-year period, 31%

of electrical deaths were from

powerline contact

20% decrease

Blectrical
" Authority

FIVE-YEAR ROLLING AVERAGE OF POWERLINE ELECTRICAL-RELATED FATALITIES
IN ONTARIO, 2005-2018
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Utility fatalities and contact type,

Powerline incidents 2007-20 2009-2018

NUMBER OF UTILITY-RELATED EQUIPMENT ELECTRICAL-RELATED FATALITIES
IN ONTARIO, 2009-2018

FIVE-YEAR ROLLING AVERAGE NUMBER OF OVERHEAD POWERLINE INCIDENTS

IN ONTARIO, 2007-2018
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Overhead powerline contact, construction sector, by Overhead power”ne case study

equipment type in Ontario, 2009-2018

Overhead powerline contact, construction sector, by During the installation of new utility poles, a Hydrovac truck worker
) ;qul{me;;‘:;/l’;om was electrocuted when the truck’s boom arm was guided into the
. in Ontario, - 16,000V energized overhead powerlines.
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Overhead powerline case study:

causal factors

Questions?

6/4/2020

Further investigation revealed the following:
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Victim was
electrocuted
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Freda Lam
www.esasafe.com/oesr
freda.lam@electricalsafety.on.ca
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Distributed Energy Resources
Guideline

Update

Jason Hrycyshyn, P.Eng
Utility Advisory Council
October 9, 2019




Distributed Energy Resources

Version 2.0

Highlights of Changes:
Title and material focus to DER
Guideline for Distributed Energy Resources (DER)
(Energy Storage and Generation)
Version 2.0

New Definitions:

« Distributed Energy Resource &

* Distributed Energy Resource System

Electrical

Appendix Material and main concepts unchanged.
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Distributed Energy Resources

Version 2.0

Highlights of Changes:

There was a comment regarding behind the meter
applications.

ESA review the comment, however without additional
information regarding why behind the meter
applications should be included under Regulation
22/04, ESA review the comment however did not adopt

the concept.
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Distributed Energy Resources

Version 2.0

New Guideline is expected to be posted soon.

Additional of Interest:

OEB has the following Case Files active regarding
DERs

1. EB-2018-0288 - Responding to Distributed Energy Resources (DERs)
2. EB-2018-0287 - Utility Remuneration

3. EB-2019-0207 - Distributed Energy Resources (DER) Connections

Review
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Gas Clearances Bulletin
Metering Standard

Update

Update

Utility Regulations
Utility Advisory Council
October 9, 2019




Gas Clearances Bulletin

Metering Standard Update

ESA published direction regarding obligations of the
Electrical Distributor regarding gas clearances in August

2019.
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Gas Clearances Bulletin

Metering Standard Update

Thank you to the Working Group, this Council and other
Contributors that helped pull information today to create this
direction.

Please note that meter marking was proposed in UL2735C “Electric
Utility Meters for Canada”.

26.4 meTers containing a service switcH as described in Section 13 shall be marked with the symbol
shown in Figure 26.1. The minimum width and height shall be 7.5 mm (0.295 inch) by 3 mm (0.118

inch) respectively. The symbol may be oriented horizontally (as shown) or vertically.

Figure 26.1
Symbol for meter including an integral SERVICE SWITCH
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Gas Clearances Bulletin

Metering Standard Update

Last meeting ESA was seeking this Advisory Council’s advice on how to
inform any person when the electricity meter they are looking at is a
“Source of Ignition”.

Should a survey be created, can we do this today?

Optons________|Po__________________|Con

1. List Model Numbers — with * Anticipating that the list is short » If new models arise the list needs to be
service disconnecting feature updated and communicated to installers
+ List may miss a model #

2. List Model Numbers — * |f a model is not found on the list, » Listis long

without service disconnecting installer would default to enforcing

feature the separation requirements

3. LDC Contact Information — * Provides the most detail » Resource likely not currently available

respond to Questions * May be administratively burdensome to the
installer and LDC

4. Working Group * Provides more time for thought * May not respond to concerns in a timely
matter

5. Other, e.g. more than one
option or modification of
options



Electric Vehicle-to-Grid Technology Workshop:
|ldentifying Gaps and Priorities in Codes and
Standards

December 4, 2019
Ontario Centres of Excellence
325 Front St. W, Toronto, ON

CSA Group and Ontario Centres of Excellence (OCE) are pleased to present this stakeholder
engagement event to further the discussion on emerging priorities and standards gaps for Electric
Vehicle-to-Grid (V2G) Technology.

The deployment of electric vehicles and the required charging infrastructure is growing at a fast pace,
transforming the transport sector and acting as a key element in the emerging smart grid context.
While providing significant economic, environmental, and societal benefits, the charging load of
electric vehicles, and its implications for the grid’s safe and resilient operation, remain the main
challenges faced by power utilities.

V2G is a key technology that enables electric vehicles to provide demand response services by
injecting electricity stored in their batteries back to the grid, as well as controlling the charge and
discharge rates. V2G technology can be defined as a system in which there is capability of
controllable, bi-directional electrical energy flow between an electric vehicle and the electrical grid.

Although tremendous advancements have been made over the last several years, there are many
issues remaining relating to the flow of power from the electric vehicle to the grid or other equipment.

As the market for EVs grow in Canada (and North America), and smart V2G enabled charging
equipment will be widespread in the near future, it is important that the V2G technology is thoroughly
assessed and evaluated for the Canadian deployment to ensure utility systems, EV chargers and
related equipment are developed to operate in a safe, efficient, secure, and reliable manner.

CSA Group, in collaboration with OCE, is engaging critical stakeholders to develop initial standards
guidelines and create a forward-looking standardization roadmap. By helping to establish Canadian
requirements for V2G technology, these activities will help support the safe and efficient deployment
of electric vehicles across Canada.

As a starting point on this project, CSA Group and OCE are hosting a workshop in Toronto, Ontario,
to achieve the following objectives:

« Identify technical, deployment, and certification challenges with codes and standards;
« Review the national and international safety codes and standards landscape;

« Identify gaps in codes and standards relating to, but not limited to, vehicle or infrastructure
equipment, electric grid readiness, cybersecurity, interoperability; power quality and

« ldentify safety priorities, and the need for codes and standards to support the Canadian market



This workshop aims to engage thought-leaders from government, industry, and academia to assess
new and emerging areas as they relate to V2G technologies and reach a consensus on priorities,
recommendations, and next steps. The workshop should identify the needs for the development of
V2G standards guidelines for the Canadian market, which will form the basis of future codes and
standards.

The output of the workshop will be the publication of a consensus report that provides a summary of
stakeholder input and recommendations. The document will identify and prioritize the main issues
facing the sector and an agreement amongst participants on a path forward for the development of
codes, standards, and guidelines that address the concerns identified during the workshop.

Please note this event is by invitation only
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