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     Product Safety Alert 

 

 

SCIEX Recalls Varian TV 801 Turbo Pumps on the API 4000™, 4000 
QTRAP®, and API 5000™ Mass Spectrometers Due to Mechanical 
Hazard  
 
The Electrical Safety Authority is notifying the public that SCIEX has announced a 
voluntary recall of the following commercial product. Users should stop using recalled 
products immediately and follow the steps indicated in the Recall notice.  
 
Name of Product: API 4000TM LC/MS/MS, 4000 QTRAP® LC/MS/MS, API 5000TM 
LC/MS/MS For Research Use Only. Not for use in diagnostic procedures  
 
Units: 3500 Manufacturer/Importer: MDS SCIEX, MDS Analytical Technologies AB 
SCIEX  
 
Manufactured in: Canada, Singapore Hazard: Injury or property damage due to expelled 
parts  
 
Incidents/Injuries: Two incidents have been reported where property damage was 
sustained due to expelled parts. No injuries reported.  
 
Sold by: AB SCIEX LP 71 Four Valley Drive Vaughan, ON L4K 4V8 and its worldwide 
affiliates under a number of different brand names, including SCIEX, AB SCIEX, MDS 
SCIEX, and Applied Biosystems.  
 
When distributed: 2002 to 2017  
 
Remedy: Shut down the instrument, disconnect from the mains supply to prevent further 
use until the instrument is inspected and serviced by AB SCIEX.  
 
Consumer Contact: AB SCIEX Canada and USA: Telephone: 1-877-740-2129 (toll-free) 
Other regions go to https://sciex.com/about-us/contact-us to find contact information. 
Visit the web site below for further information: https://SCIEX.com/tv801safetynotice.  
 
Remarks: The recalled units are certified to Canadian Standards by CSA, certification 
number LR 81426. For more information about CSA product certification process please 
visit: www.csagroup.org.  
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