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Page views on ESA website 3% decrease from last year




MESSAGE FROM THE CHAIR

A‘
While it may not be over yet, | have tremendous
gratitude for the executive management team and
employees at ESA who rose to the many challenges
presented in order to ensure the uninterrupted

delivery of services that mitigate electrical-related
harms and improve safety for Ontarians.

This past year was my first as Chair. In addition
to the significant progress made against our
objectives, my predominant observation has
been that ESA is very well-positioned to tackle
what the future holds. I've seen first-hand the
tremendous expertise across the organization,
a future-forward mindset and a proactive
approach to anticipated new risks.

In March, we completed our five-year Harm
Reduction Strategy 2.0 and met the key milestones
set out in the 2019/2020 Business Plan. On April 1,
ESA launched its next five-year strategy, Safely
Powering Tomorrow: The Journey towards the
Modern Regulator, 2020-2025. We also published
our Business Plan for 2020/2021, which outlines
our objectives and goals for the first year.

In overseeing the development of our new five-
year strategy, the Board considered the changing
landscape of Ontario, the emergence of new
technologies and our aging infrastructure as
important factors influencing the work of ESA.
Overcoming all of these challenges, and any

2020 will be known as a year of unprecedented challenges globally,
but also a year of coming together to meet those challenges.

In March 2020, Canada began to feel the effects of the global
pandemic, and for many businesses including ESA this required
rapid adaptation to an entirely new environment.

emerging issues ESA may face over the next five
years will be made easier under our new approach
that improves customer service and leverages
risk tools to help to identify and address both
opportunities and challenges.

As we continue to move toward a risk-based
regulatory approach, our focus remains on an
efficient and effective electrical safety system.
ESA is dedicated to achieving our strategic
objectives and becoming known as the foremost
authority on electrical safety.

It has been a great pleasure to lead such a dedicated
group of people this past year and | would like to
thank my fellow Board members for their numerous
contributions. As we move into what may be a new
post-pandemic era around the world, | am more
confident than ever that ESA will be ready and able
to serve the electrical-safety needs of all Ontarians -
no matter what the future holds.

Peter Gregg, Chair, Electrical Safety Authority


https://esasafe.com/assets/files/esasafe/pdf/About_ESA/ESA-2015-2020-Strategic-Plan-FINAL.pdf
https://esasafe.com/assets/files/esasafe/pdf/About_ESA/ESA-BusinessPlan-2020.pdf
https://esasafe.com/assets/files/esasafe/pdf/About_ESA/ESA-Business-Plan-2019-Final.pdf
https://esasafe.com/assets/files/esasafe/pdf/Corporate_Reports/ESA-StrategicPlan-2020.pdf

MESSAGE FROM THE PRESIDENT AND CEO

We quickly adapted to new ways of working and
continue to deliver our services to help ensure
electricity is delivered safely. ESA inspectors have
worked with local governments and healthcare
providers to help set up temporary hospitals, ensure
continuous services and mitigate electrical risks
during the pandemic. As the situation continues to
evolve, | want to recognize and thank each and every
ESA employee for showing Ontario just how strong our
commitment is to public safety and service excellence.

In addition to our strong pandemic response,

ESA had a very successful year. We completed our
five-year corporate strategy Harm Reduction 2.0.
In the past year, ESA Inspectors conducted more than
458,030 site visits, continuing services throughout
the pandemic in addition to other challenging
circumstances including fires, windstorms and
floods. Our Customer Service Centre received
603,575 customer calls. This year ESA made several
enhancements to make it easier to use our services.
A new online system was launched to improve the
customer experience for notifications of electrical
installations and our website was refreshed for
easier navigation and location of information.

Throughout, ESA has continued to demonstrate fiscal
responsibility. ESA saw modest revenue growth
consistent with the growth in the Ontario economy.
Additional investments were made this year leading
up to the planned launch of our Risk-based Oversight
model in the summer of 2020. ESA’s net financial
performance was impacted by the COVID-19 pandemic
as our corporate and pension investments were
negatively impacted by declines in the equity markets.
ESA has improved its net asset position year over year
driven by positive re-measurements on our registered
pension plan as a result of a higher discount rate.

In April we embarked on a new chapter for ESA
with the launch of our next five-year strategy, Safely
Powering Tomorrow: The Journey towards the

The past year has been one like no other. For most of 2020, our collective
focus has been on the global COVID-19 pandemic. This singular issue
has tested ESA’s expertise, adaptability and resolve. I'm so proud

that our dedicated and passionate employees met the challenge,
demonstrating remarkable resilience during these difficult times.

Modern Regulator, 2020-2025. This will see ESA
developing a new digital roadmap and strategy;
further enhancing our customer experience;
developing our culture and capabilities; reducing the
burden on business through Risk-Based Oversight
(RBOJ; and developing new product safety and
licensing plans and initiatives.

ESA plans to build on the principles of RBO,
which were introduced in our previous strategy.
The risk-based approach to wiring inspections,
for example, will allow us to focus on higher-risk
work and to target the underground economy.

As a modern safety regulator, we are also assessing
the skillsets required of our staff to improve safety
across the electrical landscape. We have established
new goals for organizational excellence as well as
launching a new initiative on Diversity and Inclusion.
| am very proud that 50 per cent of the executive
management team at ESA are women and know that
we will continue to do more for diversity.

All of these initiatives are intended to further
modernize our approach and help make Ontario a
beacon of progressive electrical safety and innovation.
Of course, we don’t do it alone. I'm grateful for so
many — from the outstanding leadership of our ESA
Board Chair Peter Gregg; to the helpful guidance of
our Board of Directors; to our employees, customers,
partners and stakeholders.

We all work together to make Ontario safe from
electrical harm and | look forward to continuing this
important work throughout the coming year.

W

David Collie, President and Chief Executive Officer,
Electrical Safety Authority


https://esasafe.com/assets/files/esasafe/pdf/About_ESA/ESA-2015-2020-Strategic-Plan-FINAL.pdf
https://esasafe.com/risk-based-oversight-rbo/risk-based-oversight/
https://esasafe.com/assets/files/esasafe/pdf/Corporate_Reports/ESA-StrategicPlan-2020.pdf
https://esasafe.com/assets/files/esasafe/pdf/Corporate_Reports/ESA-StrategicPlan-2020.pdf

SAFETY .~

Q STRATEGIC
GOAL

to improve the state of
electrical safety in Ontario by
accelerating the reduction in
the combined rate of electrical
fatalities and critical injuries
over five years.

@ TARGET

to achieve a 20 per cent
decrease (87 to 70] in the
combined rate of electrical
fatalities and critical injuries
[based on the five-year
rolling average] between
2015 and 2020.

. @ PROGRESS IN

v/ 2019/2020

ESA focused its efforts on
people and those places most
at-risk, as identified using

an evidence-based approach
through insights from the
Ontario Electrical Safety Report
[OESR), incidents tracking

and incident surveillance.

The average rate of critical
injuries and fatalities per
million population in 2019/2020
was 71, representing a 18.4
per cent decline in the five-year
average rate compared to the
baseline measure.

Powerline Safety Education Reaches
New Audiences

ESA is driven by our belief that Ontario should be a province where
people can live safe from electrical harm. Unfortunately, in the past
decade, 19 people have lost their lives from overhead powerline contact
according to the 2018 Ontario Electrical Safety Report (0ESR]). Though
the numbers have been trending down, even one injury is too many.

September 19, 2019 was a tragic day in Ontario. In just 24 hours, four
individuals working on Ontario worksites made contact with overhead
powerlines. Unfortunately, there were two reported fatalities and two
critical injuries. These preventable incidents underscore the need for
ESA’s continued efforts to expand its safety messages to key audiences
working near powerlines.

As Ontario’s electrical safety regulator, we leverage data to gather
insights on emerging harms. While the construction sector, specifically
dump truck drivers, continue to be a focus during our powerline safety
campaign, we've also seen that there have been 27 reported powerline
contacts over the past decade by arborists. These powerline incidents
tend to spike during the month of September through November.

In the past decade, there have been 27 reported contacts with a powerline in Ontario
by arborists.

Powerlines are an everyday object that can kill you with or without
direct contact, and we know that arborists are at an especially high risk.
This year, ESA executed a new safety campaign tied to two seasons to
address both audience groups:

= Spring - the start of the construction season to reach dump truck
drivers and construction workers, as well as Powerline Safety Week
in May.

= Fall - peakin tree pruning season to reach arborists — a new at-risk
group identified through data trends.


https://esasafe.com/assets/files/esasafe/pdf/Corporate_Reports/ESA_OESR_2018_Final.pdf
https://esasafe.com/newsroom-2019/four-ontarians-critically-injured-or-killed-by-electricity-in-the-past-24-hours/

.

ESA provided key powerline
safety materials in French and
Portuguese, two languages
important to Ontario and the
construction sector to be more
inclusive with different languages.
Materials were distributed
through direct mail to dump truck
and haulage companies and made
available for download online.

ESA aired translated powerline
safety advertisements during the
Punjabi edition of Hockey Night
in Canada aired on OMNI TV. In
addition to distributing powerline
safety materials to relevant
stakeholder associations,
landscaping and arborist

organizations, Patrick Falzon,
ESA’s Powerline Safety Specialist,
engaged an Ontario College and
is working with other Colleges to
educate students on the dangers
of powerlines.

Staying Ahead of a Dangerous Social Media Challenge

ESA monitors activities in Canada and other countries to detect

emerging risks and trends, and quickly responds to help prevent risk
of electrical harm in Ontario. At the beginning of 2020, a concerning new
“challenge” began to emerge from an increasingly popular online social

media platform - TikTok.

The challenge, named “the
outlet challenge” encouraged
TikTok users to drop a coin
onto the exposed prongs of a

phone charger while it was still
inserted into a receptacle. The
results involved smoke and
often sparks, and the potential
for an electrical fire. This
challenge posed a clear and
serious risk for injuries, fire
and even death.

ESA tracked this challenge’s
rising popularity and quickly
mobilized to raise awareness
of the safety concerns and
risks posed by the challenge
to parents and caregivers of
young children across Ontario.
Through the OESR, we know

that every year in Ontario,

110 kids under the age of 15
visit the emergency room
because of an electrical injury.

A media relations campaign
was executed in 24 hours which
had tremendous success -
more than 150 pieces of media
coverage across the province
on media outlets like CP24 and
Global News. The campaign
resulted in more than 15 million
media views and helped raise
awareness of the risks, and
most importantly resulted in
zero reported injuries and
fatalities from this challenge

in the province of Ontario.



https://esasafe.com/newsroom-2020/new-tiktok-challenge-posing-serious-electrical-risks/

COMPLIANCE

Q STRATEGIC
GOAL

to improve the rate of
compliance with electrical
safety regulations over the next
five years, where required.

@ TARGET

to increase the amount of
renovation wiring work being
captured by ESA’s compliance
processes by 7.5 per cent
(0.52 to 0.56 million work
items] over five years.

{ 25 PROGRESS IN

v/ 2019/2020

0.56 million work items were
logged, representing a 7.5 per
cent increase in the amount
of wiring work being captured

compared to the baseline
of 0.52 million work items.

10

Risk-Based Oversight Implementation

July 6, 2020

On July 6, 2020, ESA will start
using a risk-based oversight
(RBOQ) approach for inspections of
electrical wiring notifications. The
RBO Team has worked diligently
over the last three years to achieve
this goal, which included a major
update to the online application
and inspection system. The launch
of RBO was a major milestone in
ESA’s modernization and customer
service journey.

From September to December
2019, ESA held over 25 training
sessions throughout Ontario for
contractors providing information
about risk-based oversight and
details about how the new tool
will work. The RBO team received
great feedback from the sessions
and the majority of contractors
were positive about the shift.
Communications continued through
articles, newsletters, LEC email
updates and a dedicated email

on ESA website. ESA’'s consistent
two-way communication has
helped to ensure the transition
will be smooth.

RBO trials began in May of 2018,
starting with low-risk notifications
only and eventually adding
medium-risk notifications to the
daily report using the risk tool.
The first teams added in medium-
risk notifications in May of 2019.
ESA continued to collect data from
the trial groups to further improve
the tools and training before the
official launch in July 2020. Our
trials were very successful, and
we have encouraged feedback
from contractors taking part
throughout the process.

From January through March
2020, the RBO Team conducted
18 province-wide inspector
training sessions for the new
risk-based approach and online
system. In March, the Customer
Service Centre began training
sessions in preparation for the
launch. In addition, the RBO Team
prepared five online webinars
for external stakeholders to
provide additional information
and training. The webinars are
available to view online at any
time and new webinars will be
added after the launch.

To rapidly adapt to the effects

of Covid-19 on the workforce,
ESA implemented online training
for customer service centre
employees to permit training

to continue. ESA also reached
out to its stakeholders to help
ensure they were still prepared
for the launch of RBO. The quick
response to the pandemic allowed
ESA to continue executing the
RBO strategy and the program
will launch in July.

The rollout of the risk-based
tool and oversight of electrical
installations in July 2020, will
provide significant benefits to
wiring inspections and allow
ESA to focus our resources on
higher risk work, underground
economy, provide better service
to our customers and help
ensure public safety.


https://esasafe.com/risk-based-oversight-rbo/risk-based-oversight/
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ESA Partners with Michael Holmes Jr. to Educate Ontarians on Hiring
a Licensed Electrical Contractor

To increase compliance with
electrical safety regulations,

ESA continues to work to educate
the public on the importance of
following the Ontario Electrical
Safety Code and the requirements
of hiring a Licensed Electrical
Contractor.

This year, the data indicated

the need to reach younger
homeowners and those working
on smaller renovations (<$10,000).
This meant identifying a voice in
the market who reaches these
audiences: Michael Holmes Jr.,
professional contractor and

tv host of Holmes 911.

ESA partnered with Michael
Holmes Jr. to gain greater
attention to the requirement
to hire a Licensed Electrical
Contractor and ensure that
notifications of work are being
filed with ESA.

With over a decade in the home
renovation industry, Michael
Holmes Jr. has seen first-hand
the dangerous work that
unlicensed electrical contractors
have done and understands the
importance of working within
the Code.

Michael Holmes Jr. has seen first-hand the dangers of unlicensed electrical
work and understands the importance of working within the Ontario Electrical
Safety Code

Leveraging Michael Holmes Jr’s
connection with our target
audience, ESA was able to share
these important messages
through digital, broadcast

and print content on Holmes

911 on CTV, Cityline on Cityty,
makeitright.ca and ESA’s website,
and House & Home Magazine.

In addition, our partnership with
Michael Holmes Jr. extended into
Fraud Prevention Month as we
educated Ontarians about the
dangers of unlicensed electrical

contractors and the signs to look
for. The campaign drove the public
to educate themselves and to the
ESA Find a Contractor tool online.

Overall, ESA’s campaign
secured 487 pieces of coverage
and an impressive 54,978,869
media views.


https://esasafe.com/role/oesc/
https://esasafe.com/compliance/hiring-a-licensed-electrical-contractor/

PUBLIC ACCOUNTABILITY N

MULTI-STAKEHOLDER STORY
ESA Multi-Stakeholder Public Accountability

Q STRATEGIC
GOAL

to ensure stakeholders
recognize ESA as an effective,
publicly accountable
organization.

@ TARGET

to maintain positive
stakeholder perceptions
of ESA’s accountability
performance consistent
with the baseline state
of 2015 as ESA executes
its five-year strategy.

! oL PROGRESS IN

X% ) 2019/2020
Satisfaction with the permit
creation process remained
steady with a score of 8.6
out of 10. Inspection process
satisfaction scored increased
to 8.1 out of 10 and when
asked about ESA as a whole,
contractors scored ESA

8.4 out of 10.

12

Survey Results

In 2015, the ESA designed and
executed a bi-annual, multi-
stakeholder survey to gauge
perceptions of the organization.
To measure accountability
across stakeholder groups, three
dimensions, access, practice
and outcomes, were identified to
collect meaningful, actionable
feedback on stakeholder
perceptions of the ESA’s
accountability performance.

Beyond measuring improvement
within these key dimensions over
time, another objective was and
remains to ensure feedback will
not only be meaningful to the
ESA, but that stakeholders see
their perceptions and priorities
reflected in the results.

In 2015, a standardized
questionnaire was designed
to be used using both online
and telephone methodologies,

with comparability between
stakeholder groups being the most
important aspect of development.
The stakeholder groups include
LECs & MEs, homeowners, LDC
Managers, LDC CEOs or C-suite,
safety stakeholders and product
safety stakeholders. The same
standardized questionnaire was
used in 2017 and again in the
third wave which took place in
November 2019.

The 2019 multi-stakeholder survey

was launched on November 5,
2019 and completed on December
2, 2019. The results were based on
1,597 completed surveys.

ESA achieved its 2019 Public
Accountability Goal. The ESA’s
2019 Public Accountability Index
Score is 8.2 which is an increase
from the 2015/2017 combined
average of 8.1.



https://esasafe.com/assets/files/esasafe/pdf/Stakeholder_Research/ESA-2020-Multi-Stakeholder-Research-Final.pdf

ESA Builds Strategic Partnership by Sighing New Memorandum
of Understanding with Korea Electrical Safety Corporation

ESA’s priority is to promote
electrical safety in Ontario to
deliver on our commitment to
provide modernized, better
and faster customer services,
and reducing the burden on
businesses in Ontario. We can
achieve this through participation
in opportunities to promote
shared knowledge and best
practices to help reduce
electrical-related harms and
encourage electrical safety.

ESA continues to build strategic
partnerships with leading experts
in the field of electrical safety

to broaden our knowledge and
bring different perspectives.

In December 2019, ESA hosted
the Korea Electrical Safety
Corporation (KESCO] delegation.
On December 9, 2019, ESA

and Korea Electrical Safety
Corporation ([KESCO]) signed a new
Memorandum of Understanding
(MOU]) to strengthen cooperation
in the area of electrical safety.

During the three-day visit,

each organization shared
presentations on strategies,
operations, training and education,
standards development, technical
information, customer service
experience and visited two sites
inspected by ESA.

Memorandum of Understanding Signing between Electrical Safety Authority & Korea
Electrical Safety Corporation - December 9, 2019. [Left, David Collie, CEQ & President,
Electrical Safety Authority, [Right] Sung Wan Cho, President & CEOQ, Korea Electrical
Safety Corporation.

The ESA and KESCO mandates,
missions and visions are

very similar and through the
presentations, areas for joint-
cooperation were identified and
areas where each organization
uses different approaches
presented learning opportunities
for both organizations.

ESA will continue to work with
the KESCO delegation and each
organization will continue to work
on the implementation of the
MOU. ESA and KESCO will work
together to improve electrical
safety in several areas including
the exchange of electrical safety

Acts, regulations, policies

and standards, exchange of
information regarding electrical
accident statistics, technical
developments and training,
including new technologies
such as renewable energy and
energy storage, consulting on
electrical safety inspection
methodology, such as ESA’s
new Risk-based Oversight
program, and participating in
training and seminars, such as
continuing education programs
and technical training for internal
and external audiences.


https://esasafe.com/newsroom-2019/electrical-safety-authority-and-korea-electrical-safety-corporation-expand-cooperation-to-promote-electrical-safety/

MANAGING

COMPLIANCE AND
ENFORCEMENT

FY2020

ONTARIO ELECTRICAL SAFETY CODE, 0. REG. 164/99

Ontario Electrical Safety Code, 0. Reg. 164/99 conducts general inspections of existing electrical
establishes requirements and standards for electrical installations and investigates electrical safety
wiring installations, the safe use of electrical incidents. ESA works to ensure compliance with
equipment in Ontario, and the appointment of Ontario’s safety requirements and the timely
electrical inspectors. To advance electrical safety, resolution of defects. Where required, ESA will
ESA also reviews plans for electrical installations, escalate enforcement to the courts.

Ontario Electrical Safety Code 2019/2020 2018/2019

Customer service calls answered 603,575 603,899

Inspections conducted 458,030 470,991

El?gttcirrlr:jgruss Safety Services 4,440 customers with 30,176 sites 4,846 customers with 28,961 sites
Investigations conducted 403 872

Charges laid 34 36

Court convictions secured 34 34

Appeals 2 5

Complaints 27 26

14


https://esasafe.com/role/oesc/

ELECTRICAL DISTRIBUTION SAFETY REGULATION, 0. REG. 22/04

Electrical Distribution Safety Requlation, 0. Regq. inspection of construction before systems are put
22/04 requires objective-based electrical safety into service, but provides LDCs with a number of
requirements for the design, construction and options to obtain these approvals. ESA conducts audits
maintenance of electrical distribution systems owned to ensure compliance to safety standards. In addition,
by licensed distributors. The regulation requires ESA undertakes due diligence inspections to confirm
the approval of equipment, plans, specifications and compliance with the regulation.

Electrical Distribution Safety Regulation 2019/2020 2018/2019
Electrical distribution-related safety incidents reported 203 156
Electrical distribution-related fatalities 4 2

Due diligence inspections 382 392

Public safety concerns received 162 124

*The volume of reported Electrical Distribution-related safety incidents for 2018/2019 has been revised from
164 incidents to 156 incidents

LICENSING OF ELECTRICAL CONTRACTORS AND MASTER ELECTRICIANS, o. REG. 570/05

Licensing of Electrical Contractors and Master and is intended to protect the public from unqualified
Electricians, 0. Reg. 570/05 defines provincial contractors offering electrical services. ESA
licensing and administration requirements for activities include managing and enforcing licensing
Electrical Contractors and Master Electricians requirements.

Licensing 2019/2020 2018/2019
Electrical Contractor licences issued 726 712
Master Electrician licences issued 793 803
Licenses renewed 23,136 22,898
Individuals who wrote the Master Electrician exam 945 963
Master Electrician exam pass rate 81.3% 85.2%
Discipline notifications handled 1,021 1,057
Licenses suspended 89 92
Licenses revoked 0 0
Complaints handled* 2,218 2,013
Notices of violations issued 716 659
Licensing investigations conducted 85 153
Charges laid 30 36

Court convictions secured 32 36
Appeals 5 3

*These complaints are reports regarding individuals and companies offering electrical services,
not complaints under the Complaints Policy


https://esasafe.com/role/edsr/
https://esasafe.com/role/licensing/

PRODUCT SAFETY, 0. REG. 438/07

Product Safety, 0. Req. 438/07 provides protection
to the public from unsafe electrical products

and equipment sold and used in Ontario. ESA is
responsible to seek oversight of this regulation that
includes requirements for pre-market approvals
for all electrical equipment and products, including
consumer electrical products advertised, displayed,
used, sold or offered for sale in the Ontario
marketplace. ESA is also accountable for
post-market safety oversight of commercial/

industrial electrical products. While Health Canada
is accountable for post-market safety oversight

of consumer electrical products, ESA continues
to support the national product safety system

by publicizing electrical product safety notices
(including recalls and flash notices) and through
its ongoing engagement in national committees,
including the Canadian Advisory Council for
Electrical Safety and National Public Safety
Advisory Committee (NPSAC).

Product Safety

2019/2020 2018/2019

Total product safety incident reports received by ESA 519 520
Reports deemed high risk 3 2
Reports deemed medium risk 435 438
Reports deemed low risk 53 52
Non-Related Reports 28 28
Safety alerts issued 15 6
Investigations conducted 0 1
Recalled product notifications 2 4
Charges laid 0 0
Convictions 0 0
Appeals 1 3

*Name change: Non-reportable is now listed as Non-Related Reports - these are reports received
by ESA but not considered to be a reviewable product safety issue.


https://esasafe.com/role/product-safety/

GOVERNANCE

BOARD GOVERNANCE >

ESA’s Board of Directors is responsible for corporate
governance, regulatory oversight, and guiding the
development and achievement of the organizational
strategy. The Board and management focus on
progressive corporate governance and regulatory
oversight practices at ESA.

Among its key responsibilities, the Board:

= approves ESA's strategic plan, business plan,
and budget, and ensures the integrity of the
organization’s reporting of financial performance;

= oversees the appointment, development,
monitoring, succession planning and compensation
of senior management;

= monitors the strategic environment and ensures
appropriate enterprise risk management;

= monitors external communications and
stakeholder relationships; and

= monitors the integrity of the organization’s internal
control and management information systems.

Board Directors are selected based on an election/
appointment process according to a set of established
qualifications available at esasafe.com. The Board
comprises of 12 members reflecting: the public,
electricity distribution, electrical contractors,
engineering, manufacturing and others. Board
members may serve a maximum of three consecutive
terms of three years each. Each member of the Board
has signed and agrees to abide by a Directors’ Code

of Conduct.

The Board has a robust training and development
plan that includes an orientation to directors’ duties,
as well as ongoing training and education throughout
the year on topics relevant to the Board, the electricity
sector and good governance. As well, each Board
Director serves on two committees in order to
strengthen oversight and succession planning.

In May 2019, ESA welcomed Ysni Semsedini to
the Board.


https://esasafe.com/board-officers-executives/
https://esasafe.com/assets/files/esasafe/pdf/Board_Of_Directors/ESA%20Board%20of%20Directors%20-%20Code%20of%20Conduct.pdf

BOARD COMMITTEES >

In 2019, the Board restructured the responsibilities of the Committees, maintaining three Committees.
As a result, in December 2019 oversight of investment responsibilities moved to the Audit & Investment
Committee (formerly the Audit Committee). In January 2020, responsibility for governance moved from
the Regulatory Affairs Committee (formerly the Regulatory Affairs and Governance Committee) to the
People, Culture & Governance Committee (formerly Human Resources & Investment Committee).
Each Board Member continues to serve on two Committees.

Audit & Investment Committee

The Audit and Investment Committee supports
oversight responsibilities regarding audit, finance,
investment, information technology and financial
risk management.

The committee manages on behalf of ESA, the
relationship with external auditors and also reviews
discussion and analysis of ESA’'s annual corporate
and pension audited financial statements. This
committee also oversees ESA’s internal financial
structure, reporting and financial risk management
systems and cyber security. The committe