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View and/or Edit your EC Licence Contact
Information Using a Mobile Device/Cell Phone

Tip! If you have never used the ESA Online Licensing Platform you will need to
register first using the "Sign up now" option on the "Sign In" page. For detailed
instructions, please see Logging in for the First Time (Mobile Device/Cell phone).

1 Go to the ESA Online Licensing Platform at https://licensing.esasafe.com/

  1. Click on the menu (three lines) at the top right corner.

  2. Click "Sign in".

https://esasafe.com/assets/files/esasafe/pdf/Contractor/First-Login_Cell-Phone_LTP.pdf
https://licensing.esasafe.com/
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2 Once you have logged in:

  1. Click on the menu (three lines) at the top right corner.

  2. Click "Profile".

  3. Click "Company (LEC) Profile".
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3 Click the "View" button beside the company you wish to update. You can scroll to
the right or zoom out to see the button.

Note: if you should have access to an LEC and you are not seeing it on this page,
please call the Licensing Department for assistance at 1-877-372-7233, option 3.

If you are not a company principal, we must have permission from a company
principal (or an existing administrator) before you can be granted administrator
access. If the company principal or existing administrator already has access to
the platform, they can add administrators to their account by following the
instructions to Add a New Contact or Administrator. If they do not have access,
they will need to call the Licensing Department for assistance at 1-877-372-7233,
option 3.

https://esasafe.com/assets/files/esasafe/pdf/Contractor/Add-New-Contact-or-Administrator-to-Electrical-Contactor-Account.pdf
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Tip! To zoom in or out you pinch and unpinch on your screen.
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4 LEC - Landing Page:

Your Legal Company Name and Operating Name are locked and can only be
changed by a member of the Licensing Department. If your company name has
changed, or you see an error, you must submit a Notice of Change to Information
to have this updated, and provide supporting documentation. Please see the
"Submitting a Notice of Change" section of this document (step 6).

There is a search address field available - if your address cannot be found you can
manually update the address in the fields below after clicking the checkbox under
the search bar. You will also use that feature if you need to add a unit number.

You can update any field that is open.
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5 LEC - Landing Page - continued:

Your Insurance Policy Expiry Date and WSIB Employer Account Number can be
updated when you are renewing your licence, and/or by sending an email to the
Licensing Department at esa.licensing@electricalsafety.on.ca. If you are updating
your insurance information, ensure you are sending a Certificate of Insurance as
proof.

Licence/qualification information, work types and the Designated Master
Electrician can only be changed by a member of the Licensing Department. If your
qualifications are incorrect/have changed, you must submit a Notice of Change to
Information. Please see the "Submitting a Notice of Change" section of this
document (step 6).

Ensure you click "Submit" to save your changes.

Submitting a Notice of Change



Made with Scribe - https://scribehow.com 7

6   1. Click on the menu (three lines) at the top right corner.

  2. Click "Licence & Exam Applications".

  3. Click "Select" under the "Electrical Contractor" section.
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7 Click into the "Application Type" field to select which Notice of Change you need to
submit.

Notice of Change to Information - submit for the following changes:

  • Business Name

  • Company Directors or Partners

  • Qualifications

  • WSIB or Work Type

  • Closing your EC Licence

Notice of Change to DME - submit for the following changes:

  • Replacing Designated Master Electrician

  • Loss of Designated Master Electrician with no immediate replacement; requesting 60
day provision

  • Adding Designated Master Electrician

Click "Start Application".


