


What your landlord/property
Manager is responsible for:  
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    electricity is restored. This does not include 
    your fridge
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    must use candles, use a secure holder and cover 
    with a glass chimney, away from children and pets

• Portable generators should only be used outdoors     
    and carefully located to ensure that exhaust fumes 
    do not enter the home

Developing a maintenance plan that 
factors in all building systems, including 
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mechanical; 

Regularly maintaining and repairing 
building systems; 
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experience working on similar building 
type and age; 
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Referring to manufacturers’ service 
�P�D�Q�X�D�O�V���I�R�U���H�T�X�L�S�P�H�Q�W���V�S�H�F�L�½�F��
recommended maintenance procedures 
and frequency requirements, in 
�F�R�Q�V�X�O�W�D�W�L�R�Q���Z�L�W�K���D�Q���/�(�&��
 
Keeping accurate maintenance records, 
including recent electrical maintenance 
and repairs, testing results, and any 
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within your home, including not 
tampering with the electrical wiring in 
your unit, throwing out frayed cords or 
overloading the circuit by plugging in 
too many devices. Do not use extension 
cords on a permanent basis.

Informing your landlord or property 
manager of potential electrical issues 
in your unit or common areas within the 
building. Do not complete any repairs 
on your own without consulting your 
landlord/property manager. If you have 
an imminent public safety electrical 
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Who to call?
If you have questions or concerns 
about your building, please contact:

Your landlord or property management 
company
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The Landlord and Tenant Board, 

1�888�332�3234

What to do
When the power 
goes out


